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Total costs of publishing (1998)

Total costs/article $ 6.000
(Incl. preparing manuscript 80-100 hours)

Readings/article 900 times
Costs/reading $6,70





Publisher’s costs
(average per journal, 1998)

Fixed costs (processing, support)  $400.000
Incremental costs/subscription
(reproduction, distribution) $ 40

Cost recovery / subscription

* 500 subscriptions $ 847
e 5000 subscriptions $ 48
Average subscription 1.900

Average price to recover costs $ 252





SAMPLE OF JOURNAL PRICES

1995 2001 % Change
Brain Research $10,181 $17,444 71.3%
Biochem. Biophys. Acta $7,555 $12,127 60.5%
Chem. Phys. Letters $5,279 $9,637 82.6%
Tetrahedron Letters $5,119 $9,036 76.5%
Eur. Jrnl. of Pharmacology $4,576 $7,889 72.4%
Gene $3,924 $7,443 89.7%
Inorganica Chem. Acta $3,611 $6,726 86.3%
Intl. Jrnl. of Pharmaceutics $3,006 $5,965 98.4%
Neuroscience $3,487 $6,270 79.8%
Theoretical Computer Science $2,774 $4,608 66.1%
Jrnl. of Exp. Marine Bio. & Eco.  $1,947 $3,501 79.8%

Uit: Mary M. Case, Pittsburgh conference 2001: Scholarly Communication. A System in Crisis





Price increases by type of

publisher
average price Increase factor
1975 1995 current $ constant $
commercial $55 $487 8,9 3,1
society $28 $229 8,2 2,9
educational $15 $ 81 5,4 1,9
other $40 $119 3,0 1,1

all types $39 $284 7,3 2,6





Cost effectiveness comparisons

price/page in $ price/citation in $
Field for-pr non-pr for-pr non-pr
Ecology 1.19 0.19 0.73 0.05
Economics 0.81 0.16 2.33 0.15
Atmos. Scie. 0.95 0.15 0.88 0.07
Mathematics 0.70 0.27 1.32 0.28
Neuroscience 0.89 0.10 0.23 0.04

Physics 0.63 0.19 0.38 0.05





Cost effectiveness comparisons:
Cost/impact ratio

Profit Non-profit
Physics 14.61 8.23
Economics 42.62 11.55

Neuroscience 8.69 0.64





Publishers of ISI-rated STM journals

1998 number share %

1 Elsevier Science comm 1347 18
2 Wolters Kluwer comm 552 7
3 Blackwell comm 341 4
4 Bertelsmann comm 326 4
5 Wiley comm 279 4
6 Taylor & Francis comm 191 2
[/ Sage comm 123 2
8 Karger comm 101 1
9 Inst. E&E Engineers society 93 1
10 Cambridge Un. Press UP 84 1
11 Gordon & Breach comm 84 1
12 Oxford Un. Press UP 83 1
13 Marcel Dekker comm 76 1
14 Holzbrinck comm 67 1
15 Am. Inst. Of Physics society 41 1

o)
o

Others (2034 publishers) 3922





Global scientific publishing market

players 2001
2001 revenues ($mn) 2001 market share

Reed Elsevier 1.055,3 23,3 %
American Chem. Society 357,3 7,9 %
Thomson 259,0 57 %
John Wiley & Sons 243,6 54 %
Inst of Electrical &

Electronic Engineers 200,3 4,4 %
Wolters Kluwer 169,3 3,7 %
McGraw Hill 146,2 3,2 %
Taylor & Francis 144.6 3,2%
Springer Verlag 44,0 1,0 %

Others 4.536,4 42.3 %





Explanation for price rises?

* Reed Elsevier: “Investment in technology and
Increase of number of articles”

But: large differences between profit — non profit

« High proportion of journals with small print runs?
Cross-subsidisation?

No evidence!

» Also: large differences between STM journal
publishing and other commercial journal
publishing (scholarly as well as others).





The market

“We believe that there Is evidence
that the market for STM journals
may not be working well.”

Office of Fair Trading, September 2002





Antitrust

US antitrust rule of thumb:

Intervention is needed if one firm gains control of
35% of the market.

But:

Each journal is a unique entity with a reputation
and position in the scientific world. Some core
titles are indispensable.

So:
The 35% rule does not apply.





Mergers

 Since the 70s there has been a large number
of take-overs and mergers: fewer
publishers, larger publishers.

 New: Cinven & Candover wants to
purchase BertellsmannSpringer (with
Kluwer Academic); this would be the
second largest publisher in the world.





Mergers

Mark McCabe: “Mergers are profitable for
publishers.”

Merger between Pergamon (57 biomedical
titles) and Elsevier (190) resulted in a price
Increase: P-titles 22%, E-titles 8%.

Merger between Lippincott and Kluwer:
35% price increase for former L-titles.





And also ...

e 10 of 13 Elsevier’s new titles in 2001
were drawn from scholarly
assoclations.

e 10 of 35 Sage’s new titles in 2002
represented societies’ contracts.





Big Deal

 2/3 of the current academic journals have gone
online, even as they continue to publish In print.

* Now we have not only large publishers but also
large bundles: Big Deal.

« All or nothing: An online aggregation of journals
that publishers offer as a one-price, one size fits all
package.





Big Deal: consequences

Control mechanisms on demand and supply
side disappear.

No possibility to cancel individual titles.

The chance of effective entry of new titles
IS low.

Increasing problems as a result of mergers.

The exit of the smallest publishers is more
than likely.





Science Direct

Market penetration:

e 2000 35%

e 2002 69%

 End of 2003 75% (prediction)





Non-disclosure

Most licenses have non disclosure /
confidentiality clauses.

Why?

“It would generate more confusion and
possibly consternation among customers
who might not understand why there could
be a discrepancy.” (Spokesman of Elsevier)





The benefit of Site licenses

Bergstrom & Bergstrom:

Journal site licenses are for the benefit of the
academic community only iIf the subscription price
IS close to the publisher’s average cost.

If this Is not the case, the selling of individual
subscriptions would result in greater net benefits
for the academic community.





Interlibrary loan

Estimation 2000: 40 million copies
Highly inefficient

No electronic ILL permitted

Pay per view: Science Direct $ 30/article





Interlibrary loan (2)

 The ILL systems do not generate any
Income for publishers.

* A new system (electronic ILL, pay per
view) could benefit publishers, libraries and
end-users.

e Publishers, however, are so afraid of loss of
turn over, that they take no initiative.





Open access

 Institutional repositories

Larger commercial publishers are reluctant to give
permission

* Free web access (immediately or later)
Only a small number of smaller commercial publishers

* New models (author payment, institutional membership)
BioMed Central

Large commercial publishers consider the Open Access
movement to be a threat.





Trends in commercial publishing

» Benefits of scale will increasingly accrue to larger
publishers

o Margins are likely to expand for those publishers
with successful online platforms. The profitability
Improves by 15% as they move from print +
online to online only

« But: budget cuts for libraries will cause a cyclical
slowdown in the publishing industry





The advantages of e-publishing

e Libraries:
“Open Access”

« Commercial publishers:
“Towards higher profits”





What to do for the academic
community?

Some scenarios:

 Influence the market by collective
bargaining

« A smaller role for traditional impact factors

* Change intellectual property rights

* Decoupling the reporting and dissemination
of research from commercial publishing
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CrossRef and DOIs: New
Developments

32" | IBER Annual General Conference

Extending the Network: libraries and
their partners

18 June 2003

Ed Pentz, CrossRef
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Generational Change

e /3% of students use the Internet more than
the library; only 9% use the library more

than the Internet for information searching

* Pew Internet and American Life Project College Students
Survey. http://www.pewinternet.org/

Ed Pentz, CrossRef
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osing Readers

e Many students are likely to use information
found on search engines and various Web
Sites as research material...and faculty often
report concerns about the number of URLS
Included In research paper bibliographies
and the decrease In citations from

traditional scholarly sources. Pew Internet and
American Life Project College Students Survey.
http://www.pewinternet.org/

Ed Pentz, CrossRef
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What do users want?

o “Quality i1s no longer defined just by content; it Is
now defined by content plus functionality...a
significant portion of the research community is
growing increasingly enamored of hyperlinked
citations, personalized alerts, saved searches and

other tools for working with the data”. Mmark walker,
The Seybold Bulletin, Vol 8, No. 35

* The goal? Make things easy for the reader

Ed Pentz, CrossRef





Developments for Scholarly Journals

e |fit’s not online 1t doesn’t exist....if it’s not linked
It doesn’t exist

 Practice of citing other articles enhanced in the
online world — linked references are a necessity

e The Article Economy
— Journal issue deconstruction Is accelerating

— Avrticle-by-article online publishing (volumes, issues, pages
and print follow later); Virtual Journals being created

— Publishing workflows are changing: “hourly” publishing
— E-article is article “of record”

Ed Pentz, CrossRef
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Radical changes of 8 years

Most scholarly journals are now available online in full text and backfiles being digitized.  

Younger generation – it must be online, it must be linked.

References around since journals were created in the 17th century and they are crucial parts of the scientific process.  The practice of citing other articles transfers online very well, and is even improved  – huge value in users being able to click a reference and go right to the cited item. 

Reference links are necessary and journals that don’t have reference links will suffer and be seen as less valuable by both readers and authors considering where to submit papers for publication.

Article economy – issues are becoming less important.  Articles on going online quickly “ahead of print”.  VJs – articles in multiple issues and journals.  E-article is officially the article of “of record”.  Haven’t seen journals breakdown – yet.

Users expect – ppv more common�
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More Developments

 Digitization of older articles

« Unique article identification, persistent links
at the article level, reference links required,
traditional bibliographic data inadequate

 Collaboration and standards necessary to
meet user demands

Ed Pentz, CrossRef
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How can digitized backfiles be linked to by more recent articles that cite them?

Speed of online delivery and user expectations forcing publishers to change workflows 

Move to an “hourly” publishing model  - this means that articles are published online in real-time as they are ready throughout the day.  There is no need to wait for a whole issue to be ready and the schedule of publication is not weekly or daily, but hourly.  

Users expect things to be fast and seamless.

Must have unique ID and standardized metadata to deal with all these changes.

Requirement of linking to external sites means that publishers must collaborate and establish standards – very common in the high tech world.�
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DOI —what is it?

 Like a bar code for physical objects — the
Digital Object Identifier (DOI) is an
alphanumeric string that:
— Uniquely identifies a piece of content
— Serves as a persistent, stable link to the location

of the content

e DOlIs can be assigned to any type of content

at any level of granularity

Ed Pentz, CrossRef
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The DOI, the Digital Object Identifier, has been compared to a bar code.  It is a string of letters and numbers the uniquely identifies a piece of content AND it also provides a persistent link to the location of the content.  As I’m sure everyone is aware broken and outdated URLs are a real problem on the web.

DOIs are flexible and can be assigned to any type of content at any level of granularity – for example a DOI can be assigned to an article and to a figure, image or table from an article.  Or looking at larger groupings a DOI can be assigned to a book or a journal at the title level.

The basic rule is that you identify whatever you have a need to identify.�





CROSSREF.ORG
ms THE CITATION LINKING EACEEQONE

http://dx.doi.org/10.1038/nature01566
\DOI Directoryj \Prefix }\ Suffix }

http://www.nature.com/cgi-taf/DynaPage.taf?file=/nature/journal/v422/n6932/full/nature01566_fs.html

Ed Pentz, CrossRef
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The publisher can assign whatever they want as the suffix – in this case there is the name of the journal and a five digit number.  

When the metadata for this article was deposited with CrossRef, this DOI had a URL associated with it.  

The DOI and URL are sent by CrossRef to the central DOI Directory.  

If you were citing this article, which would you rather use- the DOI or the URL?�
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Catastrophic ape decline in western equatorial Afric: ”

PETER D. WALSH*, KATE A ABERMETHY 1T, MAGDALENA BERMEJOS, REME BEYERSH, PALWYEL DE WACHTERT,
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Because rapidly expanding human populations have devastated gorilla (Garilla garifle) and comimon
clhimpanzee (Pan froglodyies) habitats in East and West Afiica, the relatively intact forests of western

equatorial Africa have been viewed as the last stronghold of African ﬂpesl. Gabon and the Republic of Congo

alone are thought to hold roughly 80%% of the world's g-:uri].lm;2 and most of the common clljmlmnze--a-sl. Here we
present swvey results conservatively indicating that ape populations in Gabon declined by more than half
between 1983 and 2000, The primary cause of the decline in ape nunbers during this period was cormmercial
hunting, facilitated by the rapid expansion of mechamzed logging. Fwthermore, Ebola haemorrhagic fever is
cwrently spreading through ape populations in Gabon and Congo and now rivals hunting as a threat to apes.
Gonillas and cominon climpanzees should be elevated immediately to "critically endangered’ status. Without
aggressive mvestments in law enforcement, protected area management and Ebola prevention, the next

decade will see owr closest relatives pushed to the brink of extinction. -
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Here is where the DOI ends up – incorporated into the traditional bibliographic information for an article.�
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dx.doi.org

User clicks on DOI
reference link of
Publisher A's journal
article
Fy
s

DOl Directory returns
URLU/location ...'5,

User accesses cited article
at Publisher B's website

Ed Pentz, CrossRef
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The DOI Directory comes into play when a user clicks a DOI link – the DOI system automatically resolves the DOI to the URL deposited by the publishers.  

This happens as an automatic redirect in the user’s browser and the users aren’t even aware of it.  By adding this level of indirection through a central DOI Directory helps ensure that DOIs are persistent.  

While the location of content may change, or ownership of content might change, the DOI itself does not change.  

Of course, publishers have an obligation to keep the URL up-to-date.

�





CrossRef’s Mission

« To provide services that bring the scholar to
authoritative primary content, focusing on
services that are best achieved through
collective agreement by publishers

— 1.e. System for reference linking

Ed Pentz, CrossRef
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The CrossRef mission statement is  “To provide services that bring the scholar to authoritative primary content, focusing on services that are best achieved through collective agreement by publishers”.



The way CrossRef is doing this now is by running a system for reference linking. �
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What i1s PILA/CrossRef?

* Non-profit membership association

— DOI Registration Agency for Scholarly Content

 Registration of metadata and unique, persistent
Identifiers

» Representation on IDF Board, TWG and RAWG
— Reference linking service

— Standards and Guidelines
* Rules governing metadata and linking
 Guidelines — using DOls in journals and citations

Ed Pentz, CrossRef

12
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CrossRef enables publishers to efficiently link their references which in turn enables scholars to easily locate and access content.  

In order to run this linking service, CrossRef is an official RA for scholarly content.  The IDF is a membership organization that sets the basic, high-level standards and runs the core system but doesn’t actually assign DOIs itself.  The IDF also insures interoperability among different RAs – 6 currently.

CrossRef sets the specific rules for DOIs and metadata for the scholarly community, collects the metadata and DOIs and represents its members on the IDF board, Technical Working Group and  the Registration Agencies Working Group.

CrossRef also works with, and establishes, guidelines and standards.  For instance, CrossRef has many rules to insure that linking is reciprocal and fair and collects standardized metadata.  Also, this year we published DOI Guidelines on the use of DOIs in journal articles and citations.

Since we are now such a large group of publishers, CrossRef does get approached about a variety of issues –e-journal archiving, user authentications.�
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What Does CrossRef do?

» Makes reference linking easy and reliable for journals,
conference proceedings and books

« Technology Infrastructure
 Persistent links using DOIs - no broken links in citations or
database records (Average half-life of a URL is 44 days)

» Publishers update URLSs in one location; about 50% of the records in
CrossRef have already been updated

e Business Infrastructure

— Membership agreement sets rules and creates level playing field

— no bilateral agreements needed — one agreement allows linking to over
200 publishers

Ed Pentz, CrossRef

13





RRRRRRRRRRRR
HHHHHHHHHHHHHHHHHHHHHHHHHH

How does CrossRef work?

 Publishers deposit metadata (in XML),
Including a DOI and URL, in CrossRef
metadata database

e Members and affiliates then send references
to query the central metadata database to
find the DOI for the cited article

e DOIs are used to create reference links

Ed Pentz, CrossRef
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No details – Tim Ingoldsby to provide more details.�
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Examples of DOIs in use.  

JBC register DOI and metadata.  DOI is displayed.�





O -0 A oE I E- I

4 RESULTS
4 DISCUSEION
= REFERENCES

1. Zhang, H ¥, Zhang, I Lin, L. D, W Y, and Lu, T (1993) Biochem. Biophys, Res. Comaun, 192, 15-2( CrozsEef][I)edline)

[Drder article wa Infotneve] m
2. Bk, W, Dunbar, ., Jayaselkera, I I, Viola, E. E., and Farber, G E. (1997 Biochermisiry 36, 9136-9144] CrossEef)[Iledline]
[Drder article wa Infotnieve] S—

3. Itnaishi, H., Yumoto, I, and Toloushige, M (1989 Phvsiol Chem. Phys Med, NME 21, 221-228

me] [Order article wa Infotnewe]

4. Jayaselkera, M WL, S, W, Farber, G K., and Vicla, E. E. (1997 Biockemisiry 36, 2145-9140[ CrossEef][Medine ] [ Order artmlerma Infotreve]
5 Wang, L. I, Eong, 3. D, Zhang, H Y., Wang, 0. P, and Zhang, I. (2000 Biochem. Biophys, Kol un 276, 34625 [CrossReﬂMedene]

[Drder article wa Infotneve]
6. Murase, 2., Kawata, Y., and Yumoto, M. (1993 L Biochem. (Tolye) 114, 393-397 [ Abstract
7. MacBeath, G, East, P, and Hilvert, D, (1998) Scignce 279, 1958-1261AbstractFree Full Text]

Bﬁ Lin, ¥ M, Gou, 30T, Zhu, 3. 2., Zhang, H Y., Wang, 3. P., and Zhang, J. (2001} Biochem. Bioplys, Res. Coppnun, 189, 137-142
[CrossEe

Medline] [Order article wa Infotneve]
9. wret, B, Garcia, P, Minard, P, and Desmadnl, B (2001 Bur. J Siockem. 268, 5107-5118[AbstractFree Full Test]

10, Mukaga, I, Haruta, 5., Tatmmoto, K., Kogure, K, Tamgucht, K., Tamalky, M., and Sawa, T. (1995) 0L Bial Cherpe 270, 5729-5735
[AbstractFree Full Text]

11 Wang, C. W, and Liae, J. C. (2001) S Bicd, Cherm 276, 41161-41164[ AbstractTFree Full Text]

12, Meyer, A, Schrmd, &, Held, I, Westphal, A4 H., Eothlisberger, M., Eohler, H F., van Berkel, W. I, and Witholt, B. (2002) 1, Biel, Chese 277, 2075-
5582[Abstract/Free Full Text]

13, Gonzalez-Blasco, G., Panz-Apanicio, J., Gonzalez, B, Hermoso, J. A, and Polama, I (20007 J Biel, Cheee, 275, 13708-13712[ Abstract/Free Full Text]
14, Canada, K. A, Twashita, 3., Shim, H., and Wood, T. K. (2002) J. Bacitericl 184, 344-349 AbstractTFree Full Text)

15 Zun, L., Petrounaa, I P., Yagasaly, M., Bandara, ., and Amold, F. H. (2001) Proiein Bxg. 14, 692704 AL e Full Text
16, Chirumarmilla, E. B, Murahdhar, E., Marchant, E., and IMigam, F 1y Mol Cell Biocherm. 224, 159-166[ CrossEef|[IMedline ] [ Order article wa Infotrieve]
17, Schinidt-Dannert, . (2001) Biochemistry 40, 13125-13136] CrossEef] [ Medline] [Order article wia Infotreve
18, Wizeman, &, Goldfard, P. 3., Woods, L., and Ridgway, T. { s w L 19, 382[CrogsBefl[Medline] [Order article wa Infotneve]
19, Lehmann, 3., and Wyss, WL (20010 Curr, Opin, Biciechnol 12, 371-370[ CrossEef][Wedine] [Order article wa Infotnieve]

20, Eurtznan, & L., Gowindarajan, 2., Vahle, K., Jones, I. T, Heinrichs, V', Mﬁ (2001 Curr. Opin Siotechnal, 12, 361-370[ CrossEef|[ e dline ]

[Drder article wia Infotneve] m
21. Beck, ., Cranz, 2., Solmaz, M, Eoth, I, and Jeltsch, & (2001) Biochesmistry 40, 10956-10268] CrossEef[[Rdedine] [Order article wia Infotrieve] b

22, Buenaga, H., Mitsuolea, M, Ura, ¥, Watanabe, T., and Furukawa, E. (2001} J. Sacizs 3, 54413044 Abstract/Free Full Test]
23, Morawski, B, Quan, 3., and Armold, F H (2001) Siatechnal Bioeng, 76, 38-100[ CrossEef][IMedline ] [Order article wia Infotneve]

- A 94 M 4 M 44 T TT Sty . o 1 AT T O AAS S~ MRS A1 L 1




Présentateur�

Commentaires de présentation�

JBC also took the references and submitted them to CrossRef.  CrossRef checked the references against its metadata database of article information and returned DOIs that matched.

JBC also has links to Medline, Infotrieve for document delivery and to other articles available on the HighWire platform.

The CrossRef links go directly to the cited article.  JBC didn’t need to have bilateral agreements, figure out what other publishers had available online, figure out publishers algorithms.  Reference were sent to CrossRef and DOIs were returned.�
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Enhancement of the Stability and Activity of Aspartase Bv Random and Site-Directed
Mutagenesis

Zhang H. Y., Zhang J., Lin L., Du W. Y. and Lu J.
Jilin Tnyw, Watl Lab Enzyme Engn, Changchun 130023, Peoples E. China

Available online 30 April 2002

Abstract

Enrymatic generation of mutant ibranes for random mutagenesis of aspartase gene from E. coli J

was tnade. & mutant enzyme with 4-fold mcrease i aspartase actity was found. It 1z stable at
pH? 5-9.0 (wnld-type - pH7 0-8.0); heat stability and ae-helicity are higher than thoze of the wald-
type. By using site directed mutagenesis, the aspartase was activated by replacement of Lys-126
with an argitie residue. The mutation produced finctional alterations without appreciable structure
changes. The optimum pH for the mutant enzyme 15 8.5, The stable pH range 15 7.0-9.0. Heat
stability 15 lngher than that of the wild-type one; Activity of the mutant enzyme 15 about 5-fold as
ruch as that of wild-type one.
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Inter-basin dynamics on multidimensional potential surfaces. I. Escape rates on complex basin smrfaces

Flonn Despa and E. Stephen Benry
Depariment of Chemistry, The Universify of Chicage, Chicago, Thinois 60637

(Fecewved 23 MWarch 2001, accepted 17 August 200713

In thiz report, we present a general prescrption for computing the escape rate of the system from a basm wath full consideration of the topographical fingerprint of that
basin. The methodis based on a solution of the reduced Folidcer—Planck equation and built up to allow the separation of the mter-basin dynarmics from that of the
mtra-basin motion. The main resultis that when local well populations thermalize within a basin, local mimma, especially those of higher energy, enhance the escape
rate from the basin, Also, munerical analyses lead to the inference that kinetic traps of "wrong" structures are distinctive topographical patterns which may produce
kinetic properties sinilar to those of the primary basin, 1.e., that contaming the global rummum, butle i other basing. ©2007 American nstitite of Fhysics.
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A different implementation – Journal of Chemical Physics published by AIP.
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Properties, Dynamics, and Electronie Structure of Atoms and Molecules
Many-dimensional potential surfaces: What they imply and how to think about them

E. Stephen Berry”®
Department of Chermstry and the JTames Franck Institute, The Thuversity of Chicage, Chicago, Ihneis 60637

Abstract

Starting with knowledge of the internal energy of a polyatomic systetn as a rultidimensional fanction of the coordinates of the component atoms - the effective
potential surface, one can explore the topography of this surface to find its stationary points and topology. Clusters are particulatly effective velicles for developing
the methods of domng this, although it 15 essentially as easy to study small molecules as it 15 clusters, f'the comresponding surfaces are already known, If the system 1z
small enough, all the rminima, the relevant saddles, and the corresponding reaction paths can be found, f the system is larger, then only statistical sampling methods
can be appled. Such explorations can be used as efficient ways to test the physical plausibility of potential surfaces, ez, to determmine whether a surface developed
to descnbe spectra 1s valid enough globally to be used for scattenng studies. With the readily manageable potentials such as that composed of the sum of pamrwise
Morse interactions, it is now straightforward to explore how the formn of the basic pair interactions affects the rultidimensional topography of the surface. For
systems of many particles, it 13 beginming to seem feasible to mfer from topographical properties of the surface the extent to which a system undergoing cooling 1z
etther glass-formmung or “focusing,” mn the sense of going to a single structure or a small set of related structures. © 1996 John Wiley & Sons, Inc.

Eecewed: 22 Tuly 1994, Eewnzed: & October 1994 Accepted: & May 1995

*Correspondence to B Stephen Berry, Department of Chermistry and the James Franclk Institute, The Unrversity of Clicage, Clicage, Iinos 60637
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Arrive at the abstract for the article at Wiley Interscience.

Subscriber gets access.  Non-subscriber gets abstract and may get PPV options.  Access terms are up to the publishers.�
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Important use in publish ahead of print articles.

Articles going online individually without volume, issue or page number.  DOI can be used to cite the article.  When volume, issue and page are assigned, those should be used to cite the article.

Nature’s AOP system does this.  Here is a new style citation.�
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Library use of CrossRef/DOIs?

e Libraries should find DOIs In licensed content and
databases — easy full text links

 Libraries can retrieve DOIs from publishers or
directly from CrossRef at no cost

e Libraries can send a DOI and retrieve standardized
metadata

e CrossRef and DOls integrate with OpenURL Link
Resolution services

— Ex Libris’ SFX, EBSCQO’s LinkSource, Endeavor’s
LinkFinderPlus, etc

Ed Pentz, CrossRef
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There are a lot of different uses:

Transition between different state – pre-publication to publication

DOIs for citing – DOIs are not designed to replace traditional bibliographic info!�
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DOI Use

 Journal ownership changes are much
smoother with DOIs

— Ownership of DOIs is transferred to new
publisher; new publisher updates URLSs in the
DOI Directory (through CrossRef)

— Anyone using the DOI will seamlessly go to
new journal site.

— IDEAL to ScienceDirect

Ed Pentz, CrossRef
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Once DOIs are assigned – any incoming full text links should be DOI based (from web pages, A&I databases, etc).

DOIs need to be disseminated – CrossRef does this but publisher has to also

Journal ownership changes are easy.�
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cCurrent Stats

e 212 Members (91 in September 2001, 33 in June
2001)

o 30 Affiliates/8 Agents/83 Libraries

8 million DOls (3.7 million DOIs December 2001,
1.3 DOls June 2000)

e 7600 journals represented (2700 June 2000)

e 3 million DOI resolutions/month (600,000
- 900,000 in December 2001)

Ed Pentz, CrossRef



Présentateur�

Commentaires de présentation�

207 up from 91 in Sept 2001 and 45 in 2001.  Who knew there were so many journal publishers?

There are 30 affiliates, 8 agents and 83 libraries.  Affiliates are A&I databases and agents like EBSCO and CSA.  Libraries join to lookup DOIs but CrossRef also provides metadata to libraries to use in local link resolvers and OpenURL links – I’ll cover that in a few minutes.

7500 journals and over 3 million DOI resolutions/month.  Actual DOI use.�





Current Stats

e Oldest content?
e 1849, The Astronomical Journal

15 journals with content from the 1800s
e doi:10.1086/100001

Ed Pentz, CrossRef
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DOIs have been assigned to some very old content – the oldest article in the CrossRef system is from the Astronomical Journal from 1849.  A rough count shows 15 journals in the system with content from the 1800s.

Here is the DOI for the article – University of Chicago Press.  Astrophysics Data System has scanned article.�
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PREANMDBLE.

Tue enthusiasm of astronomers and the liberality of friends of science in America have enabled me to
gomunence the Astrovomicarl Jovnyarn, with the Jull conviction that st will be permanently nl:zll:-'.u".l;:l. Of
its importance, — its necessity, indecd, — for the proper development of astronomy in our country, there can
be but cne opinion.  Astronomy has already reached a stage of development in America, whick entitles it
to claim a higher position than has yet heen accorded it, and whicl requires a larger scope for sts future
erowth. The influence which a purely sclentific journal, deveted exclusively te astronomy and its kindred
departments of inquiry, may exert upon the future progress of the sclence is very greut; uud it s, there-
fore, with diffidence, but without heeitation, that I begin the work.

Such a work ought to support the dignity of a pure science, striving for the extension of the realm of
humar intellect ; it should furnish the means of publication and  prompt dissemination of discoveries and
researchics 1 and should promote harmony among astronomers, laboring for a common end, — while 1t fur-
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It [the journal] should furnish the means of publication and prompt dissemination of discoveries and researches; and should promote harmony among astronomers, laboring for a common end, - while it furnishes an opportunity for the manly expression of differences of opinion.�
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DOlIs and OpenURL

e OpenURL - protocol for metadata in a URL
e OpenURL Framework — system for localized links
 OpenURL Is a draft NISO standard

e The DOI system and CrossRef are OpenURL
aware and therefore publishers are OpenURL
aware through use of CrossRef and DOls

* DOIls and CrossRef are integrated with localized
linking/OpenURL linking systems (SFX,
LinkFinderPlus, Z Portal)

Ed Pentz, CrossRef
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OpenURL is not an identifier and it does not provide a resolution service (two things that DOIs provide).

 The OpenURL protocol is a method for sending metadata (including DOIs) in a URL and the OpenURL framework is a system for localized linking. CrossRef and DOIs are OpenURL aware, and so publishers using DOIs are OpenURL aware.

The one danger with OpenURL is that it is perceived as an alternative to DOIs and that using metadata (issn, volume, issue, page) is a good way to link to full text articles.  Using metadata links is good for the vendors of library services – they get more fees: it is much more difficult to link using metadata so libraries need to pay vendors to do their linking and keep track of all their links.  

Link resolvers get metadata from CrossRef to construct appropriate links for users.�
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Recent Developments

e EXxpansion of content types underway
— conference proceedings and books/reference works
— Theses and dissertations? Gray Lit? pre-print archives?
Datasets?
« Parameter Passing

— Extra information sent along with a DOI to:

(1) track originating journal (2) customize response pages (3)
add return buttons, (4) institute special trading rules

« Multiple Resolution
— Multiple links associated with one DOI
— Enhanced linking services

Ed Pentz, CrossRef
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Conclusion
e CrossRef and DOI help but don’t solve all
the problems

» Collaboration and standards are necessary
to meet user demands

» User expectations keep rising

 Libraries and publishers have a common
cause

e A new generation Is on the way...

Ed Pentz, CrossRef
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CrossRef

the central source for reference linking

Linking Scholarly Communities Together

http://www.crossref.org
Ed Pentz

epentz@crossref.org

Ed Pentz, CrossRef
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Our Research

The English Language In Italian Scientific Periodicals

< How many periodicals? - Academies

= Which language? - Small specialised

- What changes? publishers

- On-line resources * Large specialised
publishers

= University Presses
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Academies 1/3

Accademia Nazionale di lettere, scienze e arti di Modena

= Annuals: 4

= Scientific and humanistic studies

e Texts in English and Italian

» Abstracts in English for all texts (also Italian)

= Until 1900 publications also in French and German, now
only in English and Italian

= No on-line periodicals, none projected
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Academies 2/3

Istituto Lombardo dell’Accademia di scienze e lettere

e Periodicals: 8
= Scientific and humanistic studies
« Texts in European languages, mostly in English and Italian

= Abstracts in English for Italian texts
Abstracts in Italian for texts in other European languages

= Predominance of English language in scientific publications

= Also articles in non-European languages (e.g. Arabic) with
facing English text

= On-line periodicals in preparation
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Academies 3/3

Considerations

4% Italian academies tend to produce journals with texts in the
original language

# Humanistic studies are more influenced by the traditional
style of the 18%" and 19t centuries

48 Scientific studies follow a contemporary line of
communication, and are generally published in English

3£ No Interest In on-line resources





Casalini

libri

Journals and Monographs
An Italian Perspective

Specialised publishers ua

Small publishers
1l Pensiero Scientifico

Tecniche Nuove

A variety of periodicals,
mostly general interest

In some cases two editions
(in Italian and other languages)

Texts generally in Italian
No periodicals on-line

Folini

Medical journals
All texts in English
Some periodicals on-line

Scholarly medical journals
Texts in English and Italian

Early periodicals previously only
In Italian, now also in English

Some periodicals on-line

Vevy Europe

Periodicals on chemistry
All texts in English
Some periodicals on-line
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Specialised publishers 24

Small publishers: Considerations

« Even If not always preferred, the English language appears
to be most appropriate

< English renders studies more exportable and therefore more
widely diffused

= This trend follows both cultural and commercial dynamics
= [talian on-line publications are mostly in English
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Specialised publishers za

Large publishers

Masson

= Medical journals
« Texts in English and Italian

= Increasing number of Italian
titles now produced in English

» No periodicals on-line

CIC Edizioni Internazionali

= Scholarly medical journals
« Texts mostly in Italian

« Generally Italian content but
with English title

= All periodicals will be in English
soon

Minerva Medica

= Scholarly medical journals
» Periodicals mostly in English

- Some multilingual periodicals
are now only in English

= Many periodicals on-line

Edizioni Universitarie Romane

 Periodicals on science

= All texts in Italian, with English
abstracts and key-words

= Some journals also on-line
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Specialised publishers 44

Large publishers: Considerations

= Large publishers’ production follows common trends

= Authors gain more respect by publishing studies in English

* Intermediate solutions exist (only abstracts and key-words
In English)

= This conservative line is university-based, but large scholarly
publishers need to internationalise their products

= Conseqguent flattening of communication and loss of
language specificity in favour of making texts more easily
available

 On-line resources are decisive





Casalini Journals and Monographs

|ibri An Italian Perspective
University Presses 12

Vita e Pensiero Egea

» Periodicals on science and e Journals on economics
humanities - Texts in English, or in both

= Journals mostly in English, with English and Italian
abstracts and key-words - All abstracts in English

= ToC on-line - No periodicals on-line

Firenze University Press LUISS University Press

» Scientific and humanistic = New publishing reality
periodicals - University press + publisher

e Some Completely N English, ° Scho|ar|y periodica|s

some completely in Italian
» Periodicals mostly on-line

» 3 periodicals in hard copy only
= 2 periodicals on-line only

* On-line content will be in

English only 10
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University Presses 22

Considerations

= No tradition of university press in Italy with a few exceptions
such as Vita e Pensiero and Egea

- Large quantity of university material diffused between various

publishers
e LUISS: Italian university press evolved from Anglo Saxon
model

= University presses mostly publish in English
e Future is on-line (Firenze University Press)

11
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On-line Resources 1/3

Does e-publishing in English only make sense?

= Ever expanding field
» Great benefits

« World-wide diffusion
» Direct access

On-line only vs enhanced
editions (paper+on-line)
Slow to become
established

Lack of standards
Reliability problems
Impact factor

12
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On-line Resources 2/3

Our Experience

1 - A system to publish and
.Ca.sallnl o manage texts electronically
iri Digital Division

Osservatorio sull'editoria e Continually updated

elettronica italiana census (_)f Italla_m |
electronic publishing

= Academic publishing
« Commercial publishing

= On-line periodicals
13
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On-line Resources 3/3

Considerations

= E-publishing represents a turning point in cultural
communication

* Need to standardise resources
» Need to plan the development of e-publishing
= Rediscovery of original languages

= E-publishing as an instrument in maintaining the identity of
each language

14
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Conclusions 1/2

A dominant language has always existed for scholarly
communications

« Today non-Anglophone scholars publish in English for major
visibility and diffusion of their studies

= English is a valuable language of exchange
- Safeguard wealth and diversity of other languages

15
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Conclusions 2/2

Italo Calvino, Six memos for the next millennium

= Lightness
* Quickness

= Exactitude
 Visibility

« Multiplicity

» [Consistency]

16
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Three years before

13-14th March 2000, Copenhagen

Digitising Journals - Conference on future
strategies for European Libraries

Organised by: LIBER, Denmark’s Electronic
Research Library, EU-project DIEPER,

JSTOR, NORDINFO (Nordic Council for
Scientific Information)
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Three years before

Presentations (selection)...

 Digitising journals and the eLib programme

e DigiZeit

 DIEPER - providing web access to retro-
digitised periodicals at multiple sites

 Digitising journals: Highlights from the
JSTOR’s experience

« A European model: Organisation
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Topics today

« \Why digitising journals ? — the attractiveness
of a publication type

« \Who Is digitising? Libraries and other actors

 Digitisation programmes and activities in
Europe

» Selection criteria
o Copyright clearance
 Digitisation - technical aspects
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Topics today

* Access to single repositories and digital
objects

« Archiving / long term access
 Organisational and business models

 Outlook: journal digitisation in Europe and
beyond

 Current collaboration within Europe in the
public sector
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Why digitising journals? — the
attractiveness of a publication type

o Cultural, literary journals are valuable
source material for historical research

e Often incomplete runs at one single
library/institution

* Improved access on article level -
Indexing of historical journals has often
been funded In the past (e.g. Gottingen
Academy of Science) — linking to full text
or electronic facsimile iIs of great interest
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Who is digitising? Libraries and other
actors

Europe
e National and academic libraries

 Learned societies (in particular
mathematicians)

U.S., In addition
* (Not-for-profit) organisation (Jstor)
e Publishers (e.g. Heine)
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National, general digitisation programmes
and activities in Europe (selection)

« UK: nof — New Opportunities Fund

* France: National Digitisation Programme
(focus: BNF)

e Germany: Deutsche
Forschungsgemeinschaft, DFG

o Austria: Austrian Literature Online (ALO)
e Other countries follow ...?
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Journal digitisation programmes and activities in
Europe

 DIEPER (1998 - 2000/2001), EU
 DigiZeitschriften, Germany

« NUMDAM, France (mathematical journal
published In France)

o [Gallica, France]

e Denmark’s Electronic Research Library (DEF) (no
activities documented yet)

« DML-EU, National and European Mathematical
societies (EU FP6 proposal)

 Project activities within national funding
programmes (e.g. NOF, UK; DFG, Germany)...




Présentateur�

Commentaires de présentation�

Projects /// Programmes (DigiZeit, France)



NUMDAM: 4 französ. Mathematische Zeitschriften



Gallica: ca. 50.000 Werke, zahlreiche Zeitschriften, Academie, also some German (Philosophy, Language and Lingustics)�





Journal digitisation programmes and
activities in Europe

Samples for Germany:

« Jewish Periodicals in the German language area /
Collaborative project of libraries and scholars in Aachen,
Frankfurt and Cologne

 Scientific Review Organs and Literary Magazines of the
18th and 19th Century in the German Language Area /
Bielefeld University Library

o Law journals of the 19th century /Library MP Institute,
Frankfurt

Mathematical journals, Gottingen State and University
Library, Digitisation Centre
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Présentateur�

Commentaires de présentation�

Projects /// Programmes (DigiZeit, France)



NUMDAM: 4 französ. Mathematische Zeitschriften



Gallica: ca. 50.000 Werke, zahlreiche Zeitschriften, Academie, also some German (Philosophy, Language and Lingustics)�





Newspaper digitisation programmes and
activities in Europe (samples)

 British Library Online Newspaper Archive
 Tiden, joint nordic project
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Journal digitisation programmes and
activities outside Europe

o Australian Periodical Publications 1840-

1845 (University of Sydney Library, State Library of New

South Wales, National Library of Australia and Monash
University Library)

« Papers Past: selected 19th century New
Zealand newspapers and periodicals

e JSTOR
e HeinOnline
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Présentateur�

Commentaires de présentation�

Australia: C. 80 titles

New Zeeland. 25 titles, 400.000 images



Jstor: more than 12 Mio pages, more than 320 journal titles from 208 publishers in 6 collections, 

author title, full text, TOC



Hein Online: �





Selection criteria
Relevance for research

« Key journals in the history of humanities and
Science (national academies, review organs,
cultural and literary journals)

e Core scholarly journal literature (subject
based and interdisciplinary)

» Rare copies of (historical) journals
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Copyright clearance

» Central clearinghouse / institution (e.qg.
HERON, UK)

 Local copyright clearance (majority of
projects)
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Digitisation - technical aspects
Some guiding principles:
» The use of (interoperable) standards Is essential!

» Monitoring and controlling quality — essential esp.
for large scale programmes!

» Content determines technical procedures!

e Scanning
 Full text capture
* Metadata capture

A .
L% Permanent online addresses
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Présentateur�

Commentaires de présentation�

Inhouse vs. Outsourcing

Distinguish between one-off project and and large scale programme



Scanning: equipment, parameters

Full text: often raw OCR --- or NO full text

Metadata capture – open interface (export in e.g. OAI)�





Access to single repositories and digital
objects

 Allow for multi-way access

o Content determines type of access to digital
objects (e.g. TOC, indexes — annual or
cumulative, classifications)

 Browsing facilities as important as search
facilities
« Consider non-expert users
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Archiving / long term access

 First of all not only a question of technology
— but of policy and strategy (incl.
Implementation)

» “Trusted” repositories and host/institution

 Using standards for your archival data Is
essential — but they need to be practicable

o Creating multiple copies and keeping them at
separate places Is an advantage of digital
data

>
| -
©
| -
=
—
>
=
7))
| -
)
2
-
D)
=
(D)
(-
o
D
m




Présentateur�
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Decision required: long term access required?

Is your institution willing to take responsibility for a „trusted“ repository? 

Implementation – includes realistic economic plan?



Data migration cycles�





Organisational and business models
 Central production model
* Decentralised production model

e Free access

* One time fee plus annual fee
e Only annual fee

» Packaging of journals
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Current collaboration within Europe in the
public sector

EU Digitising Content Together Initiative —
Cultural heritage centred, public digitisation
Initiative
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Présentateur�

Commentaires de présentation�

The Lund Principles

On 4 April 2001, representatives and experts from the Commission and Member States met at Lund in Sweden (under the Swedish Presidency) to discuss how to coordinate and add value to national digitisation programmes, at a European level.

The meeting resulted in the publication of a set of general principles to govern

public digitisation initiatives and their coordination. These contributed to an

Action plan of steps to be taken to improve the digitisation landscape across

Europe.

Minerva

This document is an output of the Minerva project. The Minerva project was

established in 2002 under IST contract 2001-35461, under the leadership of the Italian Ministry of Culture. The project comprises representatives of the relevant government ministries or central state agencies from many EU member states, with the common objective of promoting a shared approach and methodology for the digitisation of European cultural material. The project recognises the unique value of the European cultural heritage, and the strategic role which it can play in the growing digital content industry in Europe. It also recognises the value of coordination of the efforts of national governments and cultural organisations, in order to increase the level of synthesis and synergy between and among digitisation initiatives.�





Current collaboration within Europe in the
public sector

EU-Project MINERVA (Ministerial Network for
Valorising activities in digitisation)
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Current collaboration within Europe in the
public sector

» Coordinating digitisation in Europe

Progress report of the National Representatives
Group: coordination mechanisms for digitisation
policies and programmes 2002.

European Commission: The Information Society
Directorate-General, 2003, 243 p.

» Best Practice Handbook, 2003

The Minerva Working Group WP6 (Identification of good
practises and competence centres)
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Présentateur�

Commentaires de présentation�

The Role of this Document: Best Practice Handbook

This handbook document is an interim output of the best practice task force. This document contributes to the achievement of objectives of the pr oject by providing a concrete, pragmatic output from the deliberations of the project, which will allow the benefit of the knowledge and research within the project to be capitalized upon by the widest possible audience. This handbook is aimed at cultural bodies contemplating or involved in digitisation projects, as well as at the stakeholders in the developing European content industry.

This document presents a first harvest from the research carried out to date within that task force, in the form of an easy-to-use and pragmatic set of guidelines for digitisation projects. The handbook makes available the results of the work carried out so far, in a timely manner, and allows third parties to benefit as soon as possible from the work of the project. It also underlines the practical, realworld applicability of the work of the project, and its relevance to its target audience.

It may be noted that there are several other documents available, which share

scope with this document. A range of Internet sites (TASI, AHDS, NOF-Digitise, Colorado Digitisation, to name a few) provide large amounts of information regarding best practice for digitisation projects.

�





Outlook: journal digitisation within Europe
AND beyond

* As one part among others of a national
programme (e.g. France)

* One publication type within subject /
thematic areas (mathematics)

* As programme within an academic discipline
(e.g. law — Hein Online)

 As national programme (e.qg.
DigiZeitschriften, Germany)
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Outlook: journal digitisation within Europe AND
beyond

Some requirements

e Standards: basic technical (e.g. scanning), text
(XML) and metadata standards (e.g. OAIl, METYS),
permanent online identifiers (e.g. URN, DOI)

 Integrated, highly scalable and performant access
to ALL digital journal repositories (e.g. through
Intelligent web search technology like FAST Data
Search)

e Long term access strategy and implementations
(“trusted repositories’)

Central directory of digitised journal (resp. plans
to digitise) - DIEPER/EROMM?
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Présentateur�

Commentaires de présentation�

Access: support multiple ways of access (incl. Search engines, requires open protocols, technical implementation)�





Outlook: journal digitisation within Europe
AND beyond

o “Acquisition” of digitised journals at a local
level (e.g. academic libraries), integration
Into local, general digital or subject based
portals

« Active promotion to the scientific
community, e.g. through national, subject
based gateways (e.g. DNER, UK)
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Outlook: journal digitisation within Europe
AND beyond

Organisational form

* Decentralised, collaborative, “Top supported
model” (Network of institutions) instead of
“Top down model” (central organisation)

Collaboration

e The need to collaborate with JSTOR and
other content providers
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Thanks for your attention!

lossau@ub.uni-bielefeld.de
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SCHOLARLY PUBLISHING & ACA
SPARC EUROPE

The Next Information
Revolution — Can
Institutional Repositories
and Open Access
Transform Scholarly
Communications?
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David Prosser « SPARC Europe Director
(david.prosser@bodley.ox.ac.uk)
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} The Situation Today

e Dissatisfaction with the current scholarly
communication model

o Even the wealthiest institution cannot
purchase access to all the information that
all of Its researchers require

e Many publishers charge extra for online
access — S0 causing more pressure on
budgets

e Site-licenses and consortia deals have
helped, but mainly in the richest countries
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3 Past Library Strategies

rnal cancellations & reduced book
uisitions

Improved document delivery

Cooperative collection development

Consortial purchasing & national site
licensing

The underlying problem persists.
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Aggregated system

Scholarly publishing comprises four functions:

REGISTRATION
Establishing
intellectual
priority

CERTIFICATION
Certifying the
quality/validity
of the research

AWARENESS
Assuring
accessibility
of research

ARCHIVING
Preserving
research
for future use

Current model:
e Integrates these functions in journals
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Unlocking opportun

e Opportunities for expanded access and
new uses offered by
e ever-expanding networking

e evolving digital publishing technologies and
business models

e Better ways to handle increasing volume
of research generated

e Technology offers the chance for research
and library communities to take back
control of scholarly communication





What are institution

3

Essential elements

o Institutionally defined: Content generated by
Institutional community

e Scholarly content: preprints and working
papers, published articles, enduring teaching
materials, student theses, data-sets, etc.

e Cumulative & perpetual: preserve ongoing
access to material

e Interoperable & open access: free, online,
global
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Why institutional r

w

e For the Individual
e Provide a central archive of their work

e Increase the dissemination and impact of their
research

e Acts as a full CV

e For the Institution
e Increases visibility and prestige

e Acts as an advertisement to funding sources,
potential new faculty and students, etc.

e For Society
e Provide access to the world’s research

o Ensures long-term preservation of institutes’
academic output
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The Four Functions

REGISTRATION CERTIFICATION AWARENESS = ARCHIVING

Establishing | Certifyingthe | Assurng | Preserving
intellectual | quality/validity | accessibility = research

priority - oftheresearch | ofresearch | for future use

A M M






} Certification

L

e Certification gives:

e Authors — Validation of their work (important for
promotion and grant applications)

o Readers — Quality filter

e Journals would provide peer review services for
a sub-set of the material in the Institutional
Repositories

e The journals would give a ‘quality stamp’ to the
research presented in the Repositories

e Journals should be open access

(@)
-
Q
&)
Q.
O
-
m
&
O
-
®
Q.
N

10





Y
{} Open Access
A

(@)
-
Q
)
Q.
O
-
m
)
O
-
q)
Q.
4

What Is It?
Call for free, unrestricted access on the public

Internet to the literature that scholars give to the
world without expectation of payment.

Why?
Widen dissemination, accelerate research, enrich
education, share learning among rich & poor

nations, enhance return on taxpayer investment
In research.

How?
Use existing funds to pay for dissemination, not
access.

11
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e Eprints.org — Southampton produced software
e D-Space — MIT
e CDSWare — CERN

e SHERPA - UK
e DARE — The Netherlands

e SPARC Resources —

(http://www.arl.org/sparc/core/index.asp?page=m0)
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Theory Into Pra
- Institutional R

Australia National University
Aalborg University
Universitat Stuttgart

Lunds Universitet

National University of Ireland
University of Glasgow
California Digital Library

MIT

Universite de Montreal

Universitat Essen

Utrecht University
CERN

University of Bath
University of Nottingham
Caltech

Academy of Sciences, Belarus
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'} Theory Into Practic
- Open Access

SPARC open access journal partners:
e Algebraic and Geometric Topology

e BioMed Central

e Documenta Mathematica

o Calif. Digital Library eScholarship

o Geometry & Topology

e Journal of Insect Science

e Journal of Machine Learning Research
e New Journal of Physics

=
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'} Theory Into Practic
- Open Access

e Two new journals from the Public Library
of Science

e PLoS Biology and PLoS Medicine

e Indian Academy of Sciences has made
their 11 journals available free online

e Lund Directory of Open Access Journals
(http://www.doaj.org/) — about 350 peer-
reviewed open access journals
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What Libraries C

L

Self-archiving:
e Maintain institutional repository.

e Help faculty archive their research papers,
new & old, digitizing if necessary.

Open-access journals:

e Help open access journals launched at your
Institution become known to other libraries,
Indexing services, potential funders, and
potential readers.
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e Make sure scholars at your institution know how
to find open access journals and archives in their
fields. Set up tools to allow them to access
these.

e As open access journals proliferate, and as their
usage and impact grow, cancel over-priced
journals that do not measure up.

e Engage with Government agencies regarding
mergers

e Familiarize yourself with the issues — see Create
Change at <www.createchange.org>.

e Support SPARC Europe to multiply your effort.

17
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{} Theory Into Practic
N* - Building Momentu
S, Increasing numbers of libraries are taking on
role of hosts for institutional repositories

e More open access journals prove the feasibility
of the business model

e Increasing awareness of authors of need to
retain their publishing rights

e Increasing awareness amongst funding bodies of
publishing issues

e Entry level for new players reduced
e Membership of SPARC Europe increasing
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} SPARC Europe

Scholarly Publishing &

Academic Resources Coalition
Formed in 2002 under the auspices of LIBER
following the success of SPARC (launched in
1998 by the US Association of Research
Libraries)

Encourages partnership between libraries,
academics, societies and responsible publlshers
Currently focused on STM, but coverage
expanding

Has over 50 members and is growing

By acting together the members can influence
the future of scholarly publishing

19
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SPARC
ALTERNATIVE

Alternative
vehicles for
editorial boards

Head-to-head
competition
with high-
priced journals

SPARC Europe.:
Linking Advocacy & Action

"7, SPARC

-
i

< SCIENTIFIC
¢« v COMMUNITIES

Broad-scale
aggregation,
Integration
Community
control of broad
channels

Collaboration
among scientists/
societies and
Institutions

SPARC
LeapiNG EDGE

Innovative
business models

Alternatives to
Institutional
subscription-
based journal
economy
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} Measures of Succe

e SPARC supported projects are financially viable
and significantly less expensive

e SPARC supported products are attracting
quality authors and editors

e New players have entered the STM marketplace
(SPARC partners and others)

e Created an environment where editorial boards
are emboldened to take action

e STM journal price increases have moderated
e New models are gaining acceptance

21





Create Chang

w

“Although the battle is being fought over
subscription prices, what is really at stake...is

the scientific process itself.”

New York Times, Dec. 8, 1998

“ An old tradition and a new technology have
converged to make possible an
unprecedented public good. ”

Budapest Open Access Initiative, Feb. 14, 2002

Contact SPARC Europe:
david.prosser@bodley.ox.ac.uk
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Scholarship-friendly
publishing

Sally Morris

ALPSP



Présentateur�

Commentaires de présentation�

Who am I?

Sec-Gen of ALPSP for the past 5 years

Previously worked in all kinds of publishing for over 25 years, including 10 years running a list of about 50 medical journals�
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Agenda

What is ALPSP?

What scholars want from publishing
Two ALPSP studies
The ‘give it away’ movement

What publishers really do, and why they can't
just give it away

How publishers are reacting to market
pressures

The ALPSP study of scholarly publishing practice, and
other surveys

Conclusions /

ALPSP

www.alpsp.org
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What is ALPSP?

The international trade association for not-
for-profit publishers

Just under 250 members in nearly 30
countries

‘Shaping the future of scholarly and
orofessional publishing’

_obbying and representation
Research studies and other projects

K Training and development /
Information and advice
ALPSP
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What scholars want from
publishing

Two ALPSP research studies:

‘What Authors Want’ (1998/9)
10,970 journal contributors questioned
3,218 replies (29.3%)
‘Authors and Electronic Publishing’ (2002)

14,643 journal contributors questioned
1,246 replies (8.5%)
® Online form only — may have reduced response

\ /-\LPSP/

www.alpsp.org






/What authors said they wanted.: \
publishing objectives

Communication with peers (33%)
Career advancement (22%)
Personal prestige (8%)

Funding (7%)

Financial reward (1%)

o b~ W DN PP
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/What authors said they wanted.:
how objectives are achieved

1 Communication with widest possible audience
2= Publication in high-impact journals

2= Quality of peer review

3 Retrievability through A&l services

4 Speed of publication
5 Enhancement of personal publications list

J

\ ALPSP
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Authors’ and readers’ views:
Importance of journal features

1 Peerreview - A: 81%, R: 80%

2 Gathering articles together - A: 71%, R:

54%

Selection of relevant, quality-controlled

content - A: 60%, R: 39%

Content editing/improvement - A: 50%,

R: 39%

Language/copy editing - A: 46%, R: 34%

Checking citations/adding links - A: 46%,

R: 28%

\_ 7 Maximising visibility - A: 44%, R: 20% Y
ALPSP
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The ‘give It away’ movement.:
Open Archives

\_

Not necessatrily free

Self-archiving: personal, subject and
Institutional archives

Preprint deposit does not seem to harm
publishers (so far); postprints +
sophisticated retrieval software could

32% of authors Iin our survey considered
eprint archives important; only 11%
deposited their articles

/8% of readers did not look at preprint
archives — many had never heard of them

ALPSP

™
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Présentateur�

Commentaires de présentation�

OAI is not actually about free content – it’s about openly discoverable content (via standard metadata and harvesting protocol)

However, Stevan Harnad, the ‘father’ of OAI, is also a passionate advocate of self-archiving – putting one’s own work in freely accessible archives and a number of  free archives have been set up using OAI – personal, subject, and now institutional (e.g. MIT’s DSpace)

Only really successful in a few disciplines.  Characteristics?

	‘Preprint culture’ in the paper world

	Fairly small  - researchers familiar with other teams in the area

	Research is expensive – in effect peer reviewed before it’s done

	May not work so well in applied subjects (many more readers than authors)

	Unlikely to work well in medicine – risk to life (also patent issues)

Our survey covered all academics, not just those known to be enthusiastic about preprints and postprints.  Lack of use was surprising – lack of awareness even more so (many did not understand the question)

	�
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/The ‘give It away’ movement: \
Open Access

Journals are free to the reader

Costs are covered, but at a different point in
the cycle (by authors, funders, institutions)

Scales with research output (library funds
don’t)
May not work in all disciplines

Removes some costs; additional savings
may have to be made

K Profits may be lower /

ALPSP




Présentateur�
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Open Access may have more going for it – it makes it possible to preserve what is valuable about journals by continuing  to cover the costs

Pros – keeps pace with research output, unlike library funding

Cons – may not work in fields where research is relatively inexpensive, and authors thus don’t have substantial research grants from which to pay for publication

      - may not work in journals with extremely high rejection rate (unless payment is for submission rather than publication)

     - militates against authors in less well off countries;  publishers will have to waive fees (as they always have done with page charges) 

Some costs go away (licence selling;  access control) but more savings may need to be made to keep the charges to acceptable levels (BMC $500/published article – PLOS $1500 may still not be enough)

Even then, profits may be lower than some publishers are used to�
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What publishers really do

Create new journals
(What is a journal?)

Manage peer review process
Select and collect content
Edit and improve content
Quantity control

Making visible — marketing
Controlling access
Preservation

/-\LPSP/

www.alpsp.org



Présentateur�
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Create new journals:

	Market research – is it needed?  Who should edit/be on ed board

	Long period of losses – used to be 3-5 yrs, now 5-7

	Not all new launches succeed

What is a journal?

	‘Envelope’ which signals to the potential reader that it contains articles of interest and relevance to a particular community, in the personal judgement of editors and referees whom they respect.  NB browsing as important as searching (our studies, SuperJournal)

Manage PR

Selection & collection (journal envelope/brand)

Editing & improving – content & copy editing,  language, standards, illustrations, references (links)

Quantity control – raise rejection rate rather than # of pages

Visibility – inclusion in A&I d/bs, linking

Access control – the only bit that actually goes away with open access

Preservation;

	Creation of e-archive

	Formal arrangements for preservation (often in collab with libs)�
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Why publishers can’t just
give It away

It all costs money

Electronic publishing does not save as much as
expected

For now, we have the costs of both print and
electronic

Overheads, reinvestment and profit all need to be
covered
The costs have to be recovered at some point
In the chain

Consumer, producer and/or sponsor pays

ALPSP

www.alpsp.org
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Commentaires de présentation�

Most scholarly journals have a very small print run.  Most of the costs are pre-publication costs, which don’t change with e-publication;  est 20% is print, paper and distribution

Additional costs of e-publishing:

	System costs (continuous development and updating)

	Customer support – more intensive, 24/7

	Licensing (though this goes away with Open Access)

	Access control (so does this)

Dual costs for dual system



Publishers don’t just need to cover direct publishing costs:

	Overheads (staff, equipment, premises etc)

	Reinvestment (new publications, new systems…)

	Profit/surplus – NFPs use this to support   their community (membership, conferences, scholarships, public education, etc)



Cost recovery – basically three options:

	Consumer (subscriber – library, sometimes individual)

	Producer (author, or their institution/funder)

	Sponsor (institution or other benefactor;  sometimes advertisers)

	�
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How publishers are reacting to
market pressures

Access to more content
Breadth - bundling
Depth - creating retrospective e-archives

Access for more people
Consortia
Less developed countries
Archival access

More liberal rights
Authors and institutions

Experimentation with business models
k Pay-per-view, online-only, open access /

ALPSP

www.alpsp.org
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OhioLink, Academic Press findings - >50% of use from material not previously subscribed to

British Library - >50% of article requests over 5 yrs old



Small publishers (the majority) can’t compete with bundles or consortia offers.  Hence the ALJC (more in a moment)



LDCs – not just free/cheap online access.  Offline access (CD-ROM, local reprinting at cheap rates) sometimes preferable.  Also support to local publishing (e.g. ALPSP Partnership Project)



Author agreements becoming more liberal, in response to what authors and their institutions want to do (mainly:  post pre and/or post prints, educational re-use in institution)

Licences also becoming more liberal (effect of model licences?)



Publishers willing to experiment to find new business models (can see that the old ones won’t survive indefinitely).   BioMed Central, PLOS, others�





/The ALPSP Learned Journals \
Collection

Multi-publisher collection of members’
journals

Subsets — health & life science:; science

& technology; arts, humanities & social
science

Single licence, standard terms &
conditions

www.alpsp-collection.org

\_ J
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Actual scholarly publishing \
practice

ALPSP survey (2003)

275 International journal publishers
surveyed; 66% response rate

149 usable responses analysed (including
all the major publishers)

45% UK, 10% Europe, 35% USA
31% commercial, 69% not-for-profit
40% publish 5 or fewer titles

8% publish 100 or more

\ Hope to repeat every few years

m/;p»\mpI;QPSP/





What we found (1)

/5% of titles are available online (83% in
STM, 72% in HSS)

_arge publishers are most advanced in
Inking to and from citations and A&l

Pricing models highly variable, but still mostly
pased on print

Most offer list and/or subject bundles and
consortia deals

About 1/3 offer special arrangements for less
developed countries /

K MALPSP
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Linking –all large publishers do it;  CrossRef by far the most common. Smaller ones (esp NFP) still to catch up

Print based pricing can’t last as we move into e-only environment

Specialist (e.g. society) publishers most likely to offer subject bundles�
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What we found (2)

85% of publishers have back volumes online,
mostly from 1997 or 1998

Over 20% have back files from pre-1995;
several are retrodigitising from Vol 1 Issue 1

60% (more of commercial publishers)
provide continuing access to previously
subscribed issues

9% (as many as 43% of small NFP
publishers) make archive freely available
after a period

\ Half have formal arrangements for long-term
tion M/W.\WI_;PSP
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Free archive access after a period may be response to PLOS initiative;  although most of the 30,000 academics who signed didn’t actually change their behaviour, I think publishers paid some attention

Long-term preservation – 48% ‘own arrangements’, 16%  work with univ or national library (note progress towards legal deposit); 13% JSTOR, 10% LOCKSS (High Wire)�





e

What we found (3)

About 60% (particularly larger publishers) allow
use for course packs, 50% for e-reserve, 40%
for inter-library loan (paper) and 15% electronic

17% do not require authors to transfer copyright
(a further 9% would accept a licence instead)

Just under 1/2 allow posting of published articles
to web sites; about 1/3 (mainly large publishers)
allow posting prior to publication

Over 80% allow re-use within author’s institution;
45% allow re-use within author’s own
publications

MALPSP

www.alpsp.org
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Other Initiatives

\_

ALPSP model grant of licence

Zwolle Group
Copyright management policies

Project ROMEO

Self-archiving policies

ALPSP Open Access research
Economic study
Test-bed project

ALPSP
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ALPSP - Model form of words for publs willing to allow author to keep copyright – several have adopted it, others have used wording whether or not transferring copyright



Zwolle – focuses on balanced copyright management policies which recorgnise rights of publisher as well as author and institution.  Collection of (annotated) examples of good practice in institutions’ and publishers’ copyright policies



ROMEO – looking at publishers’ © policies with regard to self-archiving



Open Access – ALPSP has spent some time considering the pros and cons of the open access model as an alternative to subscription/licensing.  Looking at 2 possible projects (jointly funded with other organisations):

	The economics – what the real costs are that need to be recovered, how a publisher can work out how much to charge and whether that is realistic

	The effects – conversion of 4-6 journals in different disciplines, looking at effect on submissions, usage, citations



�



http://www.surf.nl/copyright/

http://www.lboro.ac.uk/departments/ls/disresearch/romeo/
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Conclusion

Publishers do listen to what authors and
readers say they need

Publishers’ practices are becoming steadily
more scholarship-friendly

What publishers do is valued by both authors
and readers

Somebody has to pay for it; new models
may help, but they need to be explored

K carefully
ALPSP
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GO ON TO FINAL SLIDE�
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Thank you!

www.alpsp.org

ALPSP
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UK Research Libraries Support
Group

“How can university and national
libraries achieve deeper
collaboration?”

Brian K. Follett





The Context

The knowledge economy
Increased national R&D
Improved research infrastructure

THIS SHOULD INCLUDE ACCESS TO
WORLD-CLASS “RESEARCH
INFORMATION RESOURCES” AT A
REASONABLE COST





Current challenges to
provision

+ Model of local library plus national
library no longer fit for purpose

¢ Electronic provision to desktop
¢ E-science + grids
+ Growth In research volume unabated

¢ Costs outstripping inflation, no true
market





What should we do - leave It to
market forces alone? No!

L_arge number of universities/institutes
*T00 dependent upon publishers
eAcademic researcher “not interested”
*Access less If research concentrates
*Preservation in electronic

Step change in levels of cooperation





Research Libraries Support
2001-2003

Remit was “to make
recommendations on a national
strategic framework and mechanisms
for promoting collaboration in, and
Integration of library collections their
long-term management..”

Universities plus British Library





Research Libraries Network
(RLN)

«Convinced In advantages of a
national strategic framework

eConcentrate upon strategic
functions where joint working better
than individual working

*\Work with others.





Report

* March 2003 on http://rslg.ac.uk
* New Rev. Acad. Lib. 8, 1-174, 2002
* “Devil is In the principle, not the detail!”

+ Key Issue Is whether to establish an RLN
which tries to shape future of research
Information provision and encourages
much deeper library cooperation




http://rslg.ac.uk/



Overarching roles of RLN

*To determine strategy and priorities

eMuch more t

nan electronic world

*Develop com

orehensive programme

of work & obtain funding
eAdvocacy: national & international





Tasks of an RLN 1

*Not difficult to list.

Many started, none finished!
|_ed by researcher need
«Cannot do everything, focus
*Quick win or two will be needed





Tasks of an RLN 2

+ Access

¢ Electronic research collections

* Discovery tools

¢ Collaboration in collection management
¢ Retention and preservation

¢ Scholarly communication

¢ |_eadership





		UK Research Libraries Support Group

		The Context

		Current challenges to provision

		What should we do - leave it to market forces alone?  No! 

		Research Libraries Support 2001-2003

		Research Libraries Network (RLN)

		Report

		Overarching roles of RLN

		Tasks of an RLN 1

		Tasks of an RLN 2
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BSC at RL 2003
Applying BSC as strategic management instrument
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What is RL

Context for management of public institutions
BSC as strategic management tool

RL’s operationalisation in BSC

Observations in relation to using BSC

The hybrid library

Strategic causalities for e-development
Conclusions April 2003
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1.1 What is the Royal Library (RL)

* RL is the National library of Denmark and University library for
Copenhagen University

 RL has existed since 1648 and as University library since 1927 with
fore-bears back to 1482.

e Institution under The Ministry of Culture, FL § 21.31.11
(Nat. Budget)

e FL appropriation 2001-2006 in fixed prices

15/04/2008

Fixed 2001 | 2002 | 2003 | 2004 | 2005
Net appropriation | 164 | 163 |162 | 158 | 154
in mil. DKK

FTE 300 | 297 |275 |265 | 258

BSC at RL 2003





1.2 RL’s tasks // Mission: 4 main functions

Denmark’s National Library
University Library for the University of Copenhagen

Research Institution

Culture and Museum Institution

15/04/2008 BSC at RL 2003





1.3 RL’s organisation

Organisation diagram 2003

Organisation principles

1.
2.

15/04/2008

Structured decentralisation
Set frames with expectation
of departmental initiatives
Norms for professional
management

Manpower policy

Director General
Erland Kolding Hielon
[ |
Area A Area B Area C
Steer Bille Lamen Earl Ermp Eodil Hardizan
Department of Department of Reseach Department
Legal Deposit " Documerntation and TotuTeEnmien
Cirathe Jaccbsan Digitisation
Birgit Hermibcen
Dep lE_m of Department of
User Services Adminisiration
Bodil Ench || Department of Main Bodil Heraibeen
Special Collections Cuﬁl];lcngn Rﬁfm
Manuscript and Rare
Books Depariment
Ira Bosenp
Deparimeni of Maps, i DEPa‘FTf“_ant of Technical Services
Prinis and Photographs Acquisitions Department of
Bgrid Fischuer Toxge Tger Hery Hisken Logistics
Music and Theatre Dept Leo Poulse
Hisk Erithe H Departmemt of Depariment of
Department of Oriental Preservation Bu.il_ding Services
and Judaica Collections TTlla Feser (hanstiners ) Diva Sprase
Stig T. Basmnesan Security Pepa.ﬂment
H Departmemnt of G
Departmert of Computier Services
Cultural Activities et CHie s e
Ttta Hikden

BSC at RL 2003
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2.1 Context for Mangement of Public Institutions

« Paradigm of steering

* Annual Account states the results of the year in relation to the goals set
and sets out goals for next year

« Multiannual contract agreement with the Ministry on main goals

» Library Statistics according to Danish rules

e Budget model

« Annual report RL’s own presentation of RL’s efforts during the year

15/04/2008 BSC at RL 2003





2.2 Budget model

« Budget model for University Library is a function of
- number of students and study grants
- number of researchers and research grants
- lending figures

« Distribution model for one collective grant for a number of institutions
fixing ressources available for the University library function

15/04/2008 BSC at RL 2003





2.3 Steering paradigm

R=P-G

Result = Product - Goal for product

P=f(AR, O)

Product = function (annual ressources, organisation)

15/04/2008 BSC at RL 2003





3.0 BSC as strategic management tool

A. Purpose
B. BSC basic concepts
C. History 2000 — 2003

D. About consultancy

15/04/2008 BSC at RL 2003





3.1 Purpose

BSC as an instrument for creating managerial coherence
between the institution’s visions and strategic aims
and day-to-day management

15/04/2008 BSC at RL 2003
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3.2 BSC basic concepts

Operationalisation of strategy in observable goals

Balanced management: totality with 4 perspectives

Strategic goals: What are the goals?

Critical success factors (CSF): How do we express them?

Critical performance indicators (CPI): How do we measure them?

Strategic contexts

15/04/2008 BSC at RL 2003
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3.3 History 2000-2003

2000-2001
1. Top down strategic goals and Bottom-up
operationalisation in departments

2. From spreadsheet to prodacabo
3. Coupling department level - institution level
4, Establishing reporting procedure
B. Performance reporting on Intraweb
2002

1. Revision of BSC, CSF og CPI
2. Total statistics versus indicators
3. The hybrid library

2003
1. Simplification

15/04/2008 BSC at RL 2003
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3.4 About consultancy

The consultant/adviser has to establish personal prestige with a board of
directors

» Be able to interpret prevailing modes of understanding
» Be able to contribute with ideas for operationalisation

e Professional

15/04/2008 BSC at RL 2003
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4.0 RL’s operationalisation in BSC

15/04/2008

RL’s Vision
RL’s 10 strategic goals

Identification of vital conditions in CSF og CPI terms
RL’s 4 perspectives with CSFs 2002
RL’s 4 perspectives with CSFs 2003

RL’s performance goals and departmental contracts

Organisational changes underpinned by BSC’s result-orientated
systematics

BSC at RL 2003
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4.1 RL’s Vision

To be a national driving force in the development of Denmark as society of
culture and knowledge and give the users relevant, quick and easy access to
information and cultural heritage.

to be the central library for the University of Copenhagen supporting
research and education within its subject areas.

to provide the leading basis in the world for documentation about Denmark
and Danish conditions in close cooperation with relevant institutions in the
country.

to continue to preserve the cultural heritage of the past, to gather together the
cultural values of the present and thus give the citizens of the future the
chance to study and explore their own selves as seen in the light of the past
and the present.

15/04/2008 BSC at RL 2003
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4.2A RL’s 10 strategic goals

The collections

The Royal Library must continue to extend all
collections as well as access to information in
digital form both nationally and
internationally..

National Library

As national library The Royal Library must
collect the most complete collections possible
within its particular areas, make these avail-
able to the present and make a special effort
to preserve this part of the cultural heritage
for posterity, including the digital cultural
heritage

Synergy effects

The Royal Library must conduct its main
functions: national library, university library,
research institution and cultural institution so
that they support and develop each other and
together create results for the institution’s
target groups within each area which surpass
what each of the four could manage by
themselves.

The information technological
development

Through continuous intensive exploitation of
the information technology possibilities The
Royal Library must facilitiate the user’s
access to the collections and further the
exploitation of the potentials of the
collections.

University Library

As university library The Royal Library must
in cooperation with relevant partners at
Copenhagen University ensure an efficient
information supply of research and education,
either through own collections or through
access to other information resources.

Qualification development

The Royal Library must be an attractive place
of work with the purpose of attracting and
keeping competent members of staff. The
Royal Library must ensure a systematic
further development of staff qualifications in
order to strengthen professional mediation,
professional qualifications and IT-
competency.

Network

The Royal Library must through its
services/activities strengthen the net-based
development of research, libraries and
cultural institutions and make the net-based
services available to its users.

Museum and Cultural Institution

As museum and cultural institution The Royal
Library must in its mediation reflect its
purposes, tasks and frames, giving the Danish
population the chance to understand and in a
relevant way experience its common cultural
heritage, history and present age.

The running of the library

The Royal Library must be a well-run
business and run in such a way that there will
be resources for continued development of
the institution.

Research Institution

As research institution The Royal Library
must conduct research which supports and
develops its tasks, and increase its research
activities until this corresponds with that of
the other national cultural institutions.

15/04/20
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4.2B RL’s 10 strategic goals

N
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15/04/2008

The collections: Continue the extension and access to information in digital form

The information technological development: Intensive exploitation, facilitate the user’s access
and usage

Network: Encourage net-based development
National Library: Collect, make available and preserve
University Library: Cooperation and efficient information supply

Museum and Cultural Institution: Opportunity for the Danish population to understand and
experience the common cultural heritage

Research Institution: Research which supports and develops The Royal Library’s tasks

Synergy effects: Conduct its main 4 functions: National Library, University Library, Research
Institution and Cultural Institution so that they underpin and develop each other

Qualification development: Attractive place of work, competent staff, continued development
of qualifications

The running of the institution: effcient management

BSC at RL 2003
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4.3 ldentification of the vital conditions in Critical
Success Factors
RL’s 4 perspectives with CSF 2002

A: Internal B: User/outside world C:. Development D: Economy/
running of library

Building up conventional collections in UL Usage of library: conventional loans Staff-political development targets Increased income

(University Library)

Building up digital collections in UL Usage of library: requests for guidance |Catalogues in e-form/retro-conversion Improved efficiency of the running
of the library

Quality targets for collection building in  Usage of library: guests in reading Digitisation of national works Release of ressources

UL rooms and centres

Building up conventional collections in NL Usage of library: Visits at senice points |Research Exploitation of new salary system

(National Library) - not legal deposit

Building up conwventional collections in Usage of library: electronic document E-senices Up-to-date management
NL, legal deposit delivery information
Building up digital collections in NL Usage of e-mediation (web visits) RL's position in larger national and Exploitation of quota scheme

international networks

Quiality targets for collection building in | Quality targets for library sernvices Total plan for retro-conversion Optimisation of e-contract
NL
Collection preservation Usage of cultural offers: \sits to IT-development projects Maintenance of RLs infrastructure

exhibitions and guests at events

National and special bibliographies Quality targets for cultural offers: guests Further education plans Costs in relation to IT
Production of cultural events/offers Quiality targets for web mediation Research plans
Research production Research mediation Optimisation of the hybrid library

15/04/2008 BSC at RL 2003 18





4.4 ldentification of the vital conditions in Critical
Success Factors
RL’s 4 perspectives with CSF 2003

A: Internal B: User/outside world C: Development D: Economics/running of library

1 Collection building Loans/e-usage Staff political development area [T-infrastructure

2 Legal deposit Visitors Research Making internal running of RL more effective
3 Cultural offers Quiality targets for library senices Quality development for cultural offers |Insourcing/income

4 Quality targets for collection building 'Quality targets for cultural offers RL as digital library Outsourcing projects

5 Physical collection preservation Guidance Digitisation

6 Cooperation Copenhagen University/RL | Retro-conversion

7 Building projects

8 RL as hybrid library

9 IT-projects
10 Preservation projects

All objectives are updated quarterly

15/04/2008 BSC at RL 2003
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4.5 RL’s performance goals and department contracts

The department contract states the department’s contribution to the
fulfilment of the institution’s goals for the year in question.

The department contract includes a table for CSF and CFI stating the
department’s concrete goals for the four quarters of the year.
1. EX: Main Collection and Document Delivery Department

Measures Frequency BSC MODEL ID NO. PERIOD REAL TARGET
Update type RESULT MODEL |MEASUREID PERIODID = ACTUAL A PLANNED
REX-orders Q 40.489 |2003BSC 2003 3KXnLb0la 200301 40.489 42.538
REX-orders Q 2003BSC 2003 3KXnLb01a 200302 40.489 85.075
REX-orders Q 2003BSC 2003 3KXnLb01a 200303 40.489 127.613
REX-orders Q 2003BSC 2003 3KXnLb01a 200304 40.489 170.150
Gul-e-orders Q 6.619 |2003BSC 2003 3KXnLbO1lb 200301 6.619 6.150
Gul-e-orders Q 2003BSC 2003 3KXnLb01b 200302 6.619 12.300
Gul-e-orders Q 2003BSC 2003 3KXnLb01b 200303 6.619 18.450
Gul-e-orders Q 2003BSC 2003 3KXnLb01b 200304 6.619 24.600
Manual orders (received in
stack) Q 5.380, |2003BSC 2003 3KXnLb0lc 200301 5.380 3.075
Manuelle orders (received in
stack) Q 2003BSC 2003 3KXnLbO1c 200302 5.380 6.150
Manuelle orders (received in
stack) Q 2003BSC 2003 3KXnLbO1c 200303 5.380 9.225
Manuelle orders (received in
stack) Q 2003BSC 2003 3KXnLb01c 200304 5.380 12.300

15/04/2008 BSC at RL 2003
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4.6 Organisational changes supported by BSC’s result-
orientated systematics

CSF/CFI systematics as tools in the organisational changes 2002 -> 2003
1. EX: BSC 2003 form for Objective/Measure and Departments

BSC 2003 and departments. Objectives and Measures

Pligt fe?r:tl:‘-er Publ. KULT DDA HDA BIA BEV EDB  FOA | ADM Teknik
B C H | J K L M N (@] P Q Measure ID

A. Internal (capacity building)
A 1 Collection building

1 Conventional (monographs) X physical unif

2 Conventional (serial titles) X no of titles

3 Electronic (monographs) X physical unif

4 Electronic (serial titles) X no of titles
A 2 Legal deposit

1 Conventional (monographs) X physical unif

2 Conventional (serial titles) X no of titles

3 Electronic (monographs) X physical unif

4 Electronic (serial titles) X no of titles

5 Music X
A | 3/ Cultural offers

1 Number of exhibitions X X units

2 Number of concerts X X units

3 Number of events X units

Quality targets for
A 4 collection building

Observance of handling time
for user-orientated demand for
1 un-registered materials X %
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5.0 Observations relating to the use of BSC

A. Collective explication and clarification

B. Main services to the public
 Loans
e (Guidance
* Visits to service point

C. Measure of quality

D. 100% syndrome

E. Exact quality and service norms

15/04/2008 BSC at RL 2003
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5.1 Objective: Encourage usage of RL

Actual usage: Loans, requests for advice, visits to

service point

Total (in 1,000) 2000 2001 2002
oans 854 1.407 1.965

Requests 113 97 79
Visits 044 786 801

15/04/2008

Source: Annual statistics 2000, 2001, 2003

BSC at RL 2003
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5.2 Measuring quality

15/04/2008

One cannot measure quality

But some recognise quality

Good exhibitions,
favourable mentioning in the press

BSC at RL 2003
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5.3 100% syndrome

A borrower must always have his request fulfilled within the announced
delivery time

15/04/2008 BSC at RL 2003
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5.4 Exact quality and service norms

Goal: 95% fulfilment of the institution’s delivery deadlines as regards
documents for loans measured at the loans desks

Goal: 97% fulfilment of the institution’s delivery deadlines as regards
documents for loans measured in the stacks

Actual goal realisation: 95% is 100% goal fulfilment

Economics and realistic goals: Institution level, department level (The
annual determination of the department’s measure for services = f
(resources, organisation)

15/04/2008 BSC at RL 2003
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6.0 The hybrid library

A. Definition of hybrid library

B. Target for RL as the hybrid library

C. Key indicators and the hybrid library

D. Main service: Loans

E. Main service: Request for guidance

F. Main service: Usage of the library’s facilities

15/04/2008 BSC at RL 2003
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6.1 Definition of hybrid library

A hybrid library includes conventional as well as digital collections and
cataloques to the collections

It gives a considerable augmentation of the library’s complexity as regards
number of tasks

Media change from conventional to digital brings about alterations of the
library’s fundamental prerequisites
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6.2 Targets for RL as the hybrid library

To extend:

« the digital part of the library’s collections

o the digital availability of collections and information
« the digital administration of the library

in order to:

» extend the users’ access to relevant information

e encourage the users to use self-service

thereby:

e making the library more efficient

« reducing the use of manpower for service and administration
* reducing wear and tear on the library’s original works

15/04/2008 BSC at RL 2003
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6.3 Key indicators and the hybrid library
Conventional and electronic services

Forms of usage

Requests for documents

Delivery of documents

Requests for general guidance
functions: Info-desk and telephone

Requests for guidance functions:
Centres and reading rooms

Guests in reading rooms and
centres

Visits at service points

Conventional
library services

Manual requests

Conventional loans
Works on paper

User enquiries and
individual personal
guidance

User enquiries and
individual personal
guidance

Guestsin reading
rooms and centres

User visits at service
points

Electronic library
services

Electronic requests

Electronic document
delivery
Works in e-form

User visits on www
guidance pages

User visits on www
guidance pages

User visits on www
guidance pages

User visits on www
guidance pages

Target: Increased electronic
user service

Larger share of electronic requests

Lager share of electronic document
delivery

Fall in share of personal enquiries
1) irt visits at service points
2) irt visits at www.kb.dk

Fall in share of personal enquiries
1) irt visits at service points
2) irt visits at www.kb.dk

Increased number of user visits both on
www.kb.dk and in reading rooms and
centres

Increase in user visits on www-pages
larger than in visits at service points

15/04/2008
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7.1 Key indicators and the hybrid library
Causal relations and indicators

Capacity building Capacity Service/usage

Acquisition of conventional

collections

Retro-conversion —p i
REX k-loans \ Hybrid
o — — indicator
Q Acquisition of digital —>
= . e-ressources e-loans
QO collections
Q
(4] L
< Digitisation
@
3
i —>

3 Production af web pages for KB's websites web-visits
(‘DD www.kb.dk etc.

[ /gualiﬁed staff

Recruit [T-development
ment projects

[ [T-infrastructure
(current
operation plant)

juswdo|anap [eubip
Buunp ainonaselu)

Financial means for training

[T-development

[T-running costs
means

SOILOU0D]
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7.2 Key indicators and the hybrid library
Hybrid indicators in BSC

15/04/2008
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7.3 Main service: Loans

Conventional document delivery
versus e-loans (access via the net
with download independent of
place)

15/04/2008
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7.4 Hybrid indicator 1: Document Delivery

Indicator: e-loans/primary loans

15/04/2008
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7.5 Hybrid indicator 2: Personal visits

Conventional usage by appearing in person at service point versus usage via

th

e net

| sctual values |

Cen/lasesal/webbesog®o (2AXNnFcl11lj)

Actual Walues - Cendsesesaliwebbespg i

2002januar fy------------—--F--—---
EEIEI?februar—:

AR i | || R T

2002 april |-+ -+ - oo obe e
EDDEmaj—: B -
A | T SR,

2002 juli+
EDDEaugust-:
EDDESEptember-:
EDDZDktnber—: B - - -

2002 november -
2002 december 4o Lo

= Target ()

- Actual

— A ctual Trend

- Forecast

-8=Flan
Measure ID|Description
2SxnFh0Ga |Antal besag www
25xnFb0Z2c |Henven. lesesalefoentre
25xnFb02d [Andre henvendelser

15/04/2008

Long Description

. Besgg pa centreflasesale og andre faglige henvendelser som %-andel af besgg pa

* e kb dk
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8.0 Conclusions June 2003

15/04/2008

BSC as instrument for connection between the institution’s visions and strategic
targets and the daily running of the library

Development of sufficient and manageable set of success factors and key
indicators

As instrument for management, reporting and follow-up

As instrument in development and estimation of services

As instrument in organisation development and cause/effect analyses
Connection between management, control and learning

Integration and interplay with other governmental reporting and
management instruments

Own management instruments

BSC at RL 2003
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Inter-library loan ICT solutions In
Germany - cooperating by networking

Dr. Ronald M. Schmidt
Hochschulbibliothekszentrum (HBZ) Cologne
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Inter-library loan in Germany -
some historical remarks

Inter-library loan has along and valid tradition in Germany:

 Many libraries suffered severely by loss of materials due to the
consequences of WWII

* Ever since, libraries cooperated by negotiating ILL routing
mechanisms using Union Catalogues as hubs to fulfill the
enormous demands of their patrons

* Since these Union Catalogues have been retroconverted into
machine readable formats in the past decade, it was
reasonable to use these data ressources for an user friendly
ILL service integrated into existing Digital Library
Infrastructures in Germany. The online inter library loan
network was born.

Dr. Ronald Schmidt l_l HBZ






Online ILL in HBZ library network

The starting point ca. 1999 / 2000:

 Within the HBZ network different local library systems co-
exist (Sisis, BABSY, Aleph, ...

 Work flow differs: some libraries process ILLs within their
local library systems circulation module, some still process
ILLs using paperwork

« Some libraries offer a patron‘s self-service for ILL requests
within their OPACs, some others offer typewriters

Dr. Ronald Schmidt i I HBZ






Online ILL in HBZ library network

1999 HBZ started to develop an inter-library loan system for
monographs flexible to fit the demands of this
heterogeneous landscape within the HBZ library network

« The system was developed in co-operation between:
— Hochschulbibliothekszentrum Cologne
— University Library Bielefeld
— Sisis Informationssysteme GmbH

Dr. Ronald Schmidt i i HBZ






Online ILL in HBZ library network

o 2000 a testbed with eight pilot libraries started; in May 2001 we
went productive

« Meanwhile most of the university libraries and large public
libraries are connected to the system

« On average, conventional ILL request (,Red ILL Request
Forms*) were circulated between union catalogues and libraries
for weeks, online ILL reduces the processing time to 4 days

* |tems are sent by parcel express containers since autumn 2001:
significant reduction of delivery time

Dr. Ronald Schmidt i I HBZ






How does it work?

 Local library systems communicate with a central HBZ ILL
server using an internet protocol or e-mails

« On order the availability of the requested item is checked
against the local library systems circulation module using
SLNP (Simple Library Network Protocol) of Sisis GmbH

 If requested item is on loan, the order is routed to the next
library, and so on ...

« Librarians and users can cross-check status of requests
using a common interface via web

Dr. Ronald Schmidt i I HBZ






What has the patron to do?

Library patrons use a portal: Digitale Bibliothek

 Within this portal a library can offer taylored information
services like catalogues, online ressources, electronic
media, and ILL and document delivery

« Patrons search a database (e.g. the local OPAC) or
databases simultaneously from within the digital library
portal. Search results can then be processed as loan

requests in the home library or - ILL request over the library
network

 |If asearchinthe HBZ database fails (contains the bib data
and holdings of all networked libraries) a search result from
another source can be processed also

Dr. Ronald Schmidt i I HBZ






Online-ILL for monographs in HBZ-network

Portal: Digitale Bibliothek

Search

Patron
notification

Request data

l Order data

" Database: HBZ

bib data - holdings

ZFL central ILL server

Routing - Availability check -
order processing

Loan Request

Patron‘s Library

Currently on loan?

yes / no

Dr. Ronald Schmidt

Library with
holding of
item






Networking the networks

Co-operation with other German library networks:

« Based upon the concepts and techniques used within the
HBZ network a transfer protocol has been negotiated to
route requests between the networks in Germany and
abroad:

« |If patron‘s request cannot be matched in ,his“ ILL region
the request is automatically routed into the next regional
network and processed

« Open model: network specific data flows can be retained,
only one module is added to the existing systems

* Inthis model only central ILL servers in network hubs
communicate

 Highly flexible solution, all libraries within a library network
can participate FFW
Dr. Ronald Schmidt . HBZ






Online ILL in Germany - where are
we NoOwW?

Online inter-library loan for monographs

e Since December 2002 the link between HBZ libraries and
GBV libraries has been estahlished - Pica network
connected

« Central ILL server v. 2.0, premiered in the HBZ library
network, will be used in four German library network hubs:
HBZ, BVB, KOBV, and SWB

« Thus this cooperative online ILL solution covers the whole
of Germany in the very near future

« Connecting Austriais currently in negotiations

Dr. Ronald Schmidt i I HBZ






Online ILL networks
In Germany:
future extension

- =

KOBV
(ZFL2.0)

SWB
(ZFL2.0)
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Online ILL - some statistics

0 By May 2003 we have achieved:

Q58 libraries within the HBZ network actively using
online ILL, of which 18 offer their patrons direct
requests services

O 35 university and state libraries, 23 public libraries

4 Version 2.0 of the central ILL server is evaluated in
four other library networks in Germany

O ~ 31.000 orders per month processed

O Average delivery within 4 days

Dr. Ronald Schmidt
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Online ILL - some statistics

O 6% of orders are processed same day, 22 % next day

1 40 % of orders communicated via SLNP
J 60 % via e-mail

O 70% of requests are delivered by the first library en route
O 50 % of requests result from a search in the HBZ database

L 20 % of requests result from searches in other databases
O 30 % of requests result from direct orders

Dr. Ronald Schmidt i I HBZ
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How are fees returned to libraries?

O Currently, libraries in North Rhine-Westphalia charge end users
1,50 EUR per ILL request

O Until now, fees remained with the library: benefits of ILL
requests unjustly supported the library taking ILLs

O ILL Regulations nationwide will change this: ILL fees will be
directed towards the libraries giving ILL loans resulting in a
monetary motivation to participate

O Network centers will get 10% of ILL fees as dues to cover their
Infrastructural expenses. ILL regulations update currently in
political decision making process

Dr. Ronald Schmidt l_l HBZ






How does it look and feel?

An offline presentation of an online ILL request

Dr. Ronald Schmidt i i HBZ






[ Online-Fernleihe - Netscape B = 8] x|

o Datei Bearbeiten Anzeigen Suchen Gehe Lesezeichen Aufgaben Hilfe

a @ﬂ e @ @ I'@ |%http:.-".-’ariau:lne.hI:uz-nrw.de.-"fernleihe.-"lu:ugin.-"ﬁ'l.pl | J ‘:%ZQ
]

[ TLE-Hauptseite Eatalog und Datenbanlcen suche EBibliothels-ABRC Hilfe Ifad YVirtuelle Bibliothel:, Hauptseite ]

Universitits- und Landesbibliothek Diisseldorf

Online-Fernleihe

Literatur, die in Diizzeldorfer Bibliothelren mcht vorhanden ist, kénnen Sie iber die Fernlethe bestellen:

+ Biicher iber die Online-Fernleihe
+ Zeitschriftenanfsitze iber JASON

Bitte beachten Sie auch unzere Info-Seiten

Achtung: neue Gehithren ab 01.01.2003)

| [ULB-Hauptseite |  Kaalogund Datenbanken | Suche | Bibliotheks-ABC | Hilfe |Mal | Virtelle Bibliothel, Hauptseite |

B & & ©F B | Dokument fertig (158 Sek ] | == R





Dater Bearbeten Anzeigen Suchen Gehe Lesezeichen Aufgaben Hilfe

O‘D o O Q O |E‘t}http:.-".-’WWWE.digibib.net:BEIEE.-’Digibib?SEFWIEE=EEIN&FUNETIEIN=I3ETFIHSTP&GE&SID=SBEF":190842591?&L.-‘-‘«NGL|.-’-‘-.GE=

&y

—

| —
FaE| | DATENBAMKEN | [WOLLTEXTE |

Autor (Mame, Yaorarmne):
Titel (Stichwirter):

Kiarperschaften:
Schlagwdrter:
Werlag:

[SEN:

[SSH:
Erscheinungsjahr:

Trefferanzahl:
Max. Suchdauer:

DOKUMENTLIEFERLUNG [ INFO I_I HILFE |
|

Trunkigrunc
Angaben zur Suche: mit Sternchen (%)
und |
regionaler fundamentalismus und |
Ldschen Hilfe:
*+ Frihere Suchanfragen
* Ahlagekarb
Weitere Suchfelder:
und |
und =
und |
und |
und =

10 pro Datenbank 7|

90 Sekunden ¥

B & £ 9F EH | Dokument fertig [1.632 Sek.)

Datenbankprofil: | Online-Femleihe [ |

Buchhestellungen
& HEZ (Bibliotheksverbund MEW)

Aufsatzbestellungen aus feitschriften

" JASON (Feitschriftenkatalog)
Achtung: Suche nur mit (Zeitschriften-)Titel,
Kirperschaft bzw. |SSM

Nichts gefunden? Bestellen Sie hier!
ifreie Eingabemaske)

Weitere Dokumentlieferdienste

Infos zu Fernleihe & JASON

DIE
DIGITALE
BIBLIOTHEK

ULE Disseldorf

== | &





@ Die Digitale Bibliothek - Suche - Hetscape b

Datel Bearbeiten Anzeigen Suchen Gehe Lesezeichen Aufgaben Hilfe

o@ \‘) O \ .) O |%http:a’a’www&digil:uil:u.net:E!ElE!Ea’Digil:uil:u?SEFWIEE=EEIN&FUNETIEIN=GETFIF|STF';’-‘-.GE&SID=SBE?:190842591?&L.-‘-‘«NGL|.-’-‘-.GE= | d{)

=
LozouT HENERE] | DATENBANKEN | |VOLLTEXTE | | DOKUMENTLIEFERUNG [f INFO | [HILFE A P
b BRI C'..éﬁ..-. :
call T EIBLIOTHEK
: : o ’ I" ...Ffi+':.;.a_'l_li: oo f
Suchergebnis [ Hilfe ] [ Erihere Suchanfragen ]
’ Titel regionaler fundamentalismus
2 HBZ {Bibliotheksverbund NRW): Treffer 1 von 1
Nr. AutoriKérperschaft |Titel Jahr
1 == || Sydow, Faula von Regionaler Fundamentalismus? . Geschichte der Heimatbewegung in Stadt und Land | 1999
[Red] Oldenburg ; [Beitrage zum YWissenschaftlichen Symposion Regionaler
Fundamentalismus? Geschichte der Heimatbewegqung in Stadt und Land Oldenburg
am 8./9 Marz 1999]
[ Besitzende Bibliatheken: & ]
Falls der gesuchte Titel nicht dabei ist, fillen Sie bitte die Bestellmaske aus.
A

[ Zum Seitenanfang | [ Hilfe ] [ Erihere Suchanfragen |






lE' Die Digitale Bibliothek - Suche - Hetscape b

o Datei Bearbeiten Anzeigen Suchen Gehe Lesezeichen Aufgaben Hilfe

| <o N

@Q O O O o |%http:a’a’www&digil:uil:u.net:E!ElE!Ea’Digil:uil:u?SEFWIEE=EEIN&FUNETIEIN=GETFIF|STF';’-‘-.GE&SID=SBE?:190842591?&L.-‘-‘«NGL|.-’-‘-.GE=

qJ 1

[ [ [ ———— ]

| — !
WRE| | DATENBANKEN | [vOLLTEXTE | | DOKUMENTLIEFERUNG || INFO | [HILFE
| E—— [ ——

HBZ-Fernleihe - Dokumentbestellung

Bestellform

* Kompletten Band zur Ausleihe bestellen
" Aufsatz bzw. Abschnitt als Kopie bestellen

Bestelldaten

Autor/beteiligte Personen | Sydow, Paula wvan [Red.]

Titel Regionaler Fundamentalismus? : Geschichte der Heimatbewegung in Stadt und Land
Oldenburg ; [Beitrage zum YWissenschatftlichen Symposion Regionaler Fundamentalismus?
Geschichte der Heimathewegung in Stadt und Land Oldenburg am 3./9. Marz 1999]

Ort, Verlag Oldenbury : lsensee-"Yerl.

Jahr 1999

Umfang 254 5 I

ISBN/ISSN 3-89595-655-5

Standort b [Minster] @ FMAG 3H Ew\

B & £ 9F EH | Dokument fertig (5.518 Sek.)

Fernleihbestellung

s

g HEINRICH HEINE
UNIVERSITAT
DUSSELDORF

== | &





E Die Digitale Bibliothek - Suche - Hetscape b

Datel Bearbeiten Anzeigen Suchen Gehe Lesezeichen Aufgaben Hilfe

O'D \) O \3 o |%http:.-".-"WWWE.digibib.nEtZBDBE;"Digibib?sEH"-.-"||:E=|:E|N&FUNET||:|N=GETF|HSTP.‘5.GE&S|D=SBEFZ19DE42591?&L§NGU.‘*‘.GE= | dﬂ

L 1 I | | | | | |

1 1 '| E
BRE| | DATENBANKEN | [VOLLTEXTE] DOKUMEN'IILIEFERUNGH]INFCiI_IHILFE 2 Jes] | DicITALE
BIBLIOTHEK
ULE Dusseldorf

HBZ-Fernleihe - Dokumentbestellung [ nise ]
Bestellform
Komplettes Werk zur Ausleihe bestellen
Bestelldaten =
Autor/beteiligte Person Sydaw, Paula von [Fed.]
Titel Regionaler Fundamentalismus @ Geschichte der Heimatbewegung in Stadt und Land
Dldenbury ; [Beitrage zum YWissenschattlichen Symposion Fegionaler Fundamentalismus?
Geschichte der Heimatbewegung in Stadt und Land Oldenburg am 3./9. Marz 1959)
Karperschaft Wissenschaftliches Symposion Regionaler Fundamentalismus? Geschichte der
Heimatbewegung in Stadt und Land Oldenburg <1999, Oldenburg= |
on, vVerlag Dldenbury : 1sensee-"erl.
Jahr 1999
Umfang 254 5L
ISBN 3-89555-553-5
Leitweq B
Lieferbedingungen [optional)
Zgf. andere Ausgabe/duflage liefern: = ja € nein L
B & A OF G | Dokument fertig (3015 Sek ] ===





E Die Digitale Bibliothek - Suche - Hetscape b

Datel Bearbeiten Anzeigen Suchen Gehe Lesezeichen Aufgaben Hilfe

O'D \) O \3 o |%http:a’a’www&digil:uil:u.net:E!ElE!Ea’Digil:uil:u?SEFWIEE=EEIN&FUNETIEIN=GETFIF|STF';’-‘-.GE&SID=SBE?:190842591?&L.-‘-‘«NGL|.-’-‘-.GE=

| do

| —— | L ——
3| | DATENBANKEN | [vOLLTEXTE | [ DOKUMENTLIEFERUNG [ INFO | [HILFE !
— | I _

wam [
Umfang 254 5L
ISBN 3-89595-558-5
Leitweq B

Lieferhedingungen {optional)

Gof. andere Ausgabe/Auflage liefern: {* ja " nein

Falls nur kostenpflichtige Lieferung miaglich,
einverstanden bis: IE| =

Sonstige Bemerkungen zur Bestellung: I

Abholort: IZentralbiblinthek(Gebéude 24.41)
Anmelduny

Benutzemurmmer: |CEIEIEI?92EID

Fasswart: I"“““"""‘”‘”‘*
Fahlungsart

Abrechnung dber das Gebihrenkonto in [hrer Elihlint
Bestellen | (Bitte nur einmal klickenl)

B & & OF EE | htpaiadne hbz-nne dediemleihedopen.pl ?Sigel=61 &R ef=kost

4

[ |

s
g HEINRICH HEINE

UNIVERSITAT
DUSSELDORF

[¥]






[N Die Digitale Bibliothek - Suche - Netscape & ™ Unline-Fernlethe - Nelscape b =
. Datei Beabeiten Angeigen Suchen Gehe Lesezeichen Aufgaben Hilfe .~ Datei Bearbeten Anzeigen Suchen Gehe Lesezeichen Aufgaben Hilfe
OQ O O O (& | htp: w3, digibib. et B0G2/Digibin 7SERYICE = O @Q O O D [ hitp: v unicuesselct | Qgﬂ
:| ] =
L | | -l
| —— [ | L[ Vituelle [
T [ Katalog und
—LocouT HENEEE| | DATENBANKEN | [vOLLTEXTE | | DOKUMENTLIEFERUNG | [INFC R D_E_atmham{m Suche Bibliothels-ABC Hilfe Mail  Pibliothek
— I # Hauptseite =
Universitiats- und Landesbibliothek =
Umfang 254 5L .
Diisseldorf
ISEN 3-89593-553-5
Leitweq B . .
Online-Fernleihe (Buchbestellungen)
Lieferhedingungen {optional)
* Was ist Von der Fernleihe zur
Gof. andere Ausgabe/Auflage liefern: ONERY neu? Online-Fernleihe
F_alls nur knsten_pﬂin:htige Lieferung miglich, ID_ﬁ » Schritt fiir | So geben Sie eine
einverstanden his: Schritt Bestellung auf
Sonstige Bemerkungen zur Bestellung: I o FAQs Hiiufig gestellte F n
Abhalort: IZentrE zur Fernleihe
Anmelduny
Was ist nen?
Benutzemumme |CEIEIEI?92EID o o _
Itn Septemmber 2002 fithet die Universitits- und Landeshibliothels Diizseldorf die B
Fasswort: |"°“°"°"°"°"°""k Online-Fernlethe ein. Fernlethbestellungen werden darnit nicht nur eleldronisch =
aufgeben wie bisher sondern auch eleltronisch an Bibliotheken weitergeleitet und
heatheitet.
Fahlungsart
) " . - Dadurch kann in vielen Fallen eine deutliche Verkirzung der Lieferzeit erreicht
Abrechnung dber das Gebihrenkonto in [hrer Bibliothek [ infa | werden, und Sie erhalten die gewinschien Medien wesentlich schneller als in der
Vergangenheit.
Bestellen | ¥ Bisher war es nicht maglich, den Weg einer Bestellung zu verfolgen und B
B & A& OF BN | Dokument fertig [0.321 Sek.) U= | P

B & & OF EF | httpHaiadne hbz-noy dedfemlshe/open pl 75 igel=61 4 ef=kost —=|





}7-Fernleihe - Bibliothekskonto - Hetscape

Bearbeiten Anzicht Gehe Communicator  Hilfe

< ® A & o £ S & @

Zuriick, Wor Meu laden .-'1'«Ir.'|fa.ng Suchen Guide Drucken  Sicherheit

SRRy
E

Infos ] [ Bestellen] [ Alktive Fernleihen ] [Passive Fernleihdn] [Suche] [TANs] [Bibliotheksdaten] [ Statistik ]

HBZ Fernleihe - Suche
lhr Sigel: 929

ZFL-Bestellnummer: |2'3''3'3'3"3"3"3"3'2L1 Suchen | (laufende YWorgange + Archivdaten)

lokale PFL-Nummer: | Suchen | fnur laufende Yorgange)
Benutzernummer: | suchen | {nur laufende Vorgange)
A-Nummer im GBY: |2 Suchen | (vorgange ab Okt 2002)

2002 by Peter Kostadt, HBZ, E-Mail: fernleiheg@hbz-nne.de

Dokumnent: Cbermittelt e





Datei Bearbeiten Anzicht Gehe Communicator  Hilfe

Y 2 A D} . £ B & @

Zuriick, Ly Meuladen  Anfang Suchen Guide [Drucken Sicherheit Stop

[Infos] [Bestellen] [Aktive Fernleihen] [Passive Fernleihen] [Suche] [TANs] [Bibliotheksdaten] [ Statistik ]

HBZ-Fernleihe - Kontoanzeige - Bestellhistorie

Bestellnummer: 20030000024 (PFL: @200300002)
Lieferung spatestens bis: 12.04. 2003

Medium: Kroos, Friedrich <Randschichtverfestigung durch Hochdruck-\Wasserstrahlen=
[ Details ]

Anzahl der Vorgange: 5

Nr. Datum (Uhrzeit) Kommentar

1 02.01.2003 (08:55:53) Eingang der Bestellung. Mehmende Bibl.: 290

2 02.01.2003 (058:55:53) Ubergabe der Sigelliste an Leitwegsteuerung

3 02.01.2003 (058:55:53) Ubergabe des Leitwegs an ZFL

4 02.01.2003 (10:39:37) Bestellversuch bei Bibliothek 82, Ergebnis: positiv
5 03.01.2003 (10:23:01) Wersand des Mediums won 82

@ 2002 by Peter Kostddt, HBEZ, E-Mail: farnleibe@hbznnu.de

l@ | |Dukument: Ubermittelt






Want more information?

http://www.hbz-nrw.de/produkte dienstl/DigiBib/

http://www.hbz-nrw.de

Thank you for Your Attention

Dr. Ronald Schmidt i i HBZ






		Inter-library loan ICT solutions in Germany - cooperating by networking

		Inter-library loan in Germany -�some historical remarks

		Online ILL in HBZ library network

		Online ILL in HBZ library network

		Online ILL in HBZ library network

		How does it work?

		What has the patron to do?

		Online-ILL for monographs in HBZ-network

		Networking the networks

		Online ILL in Germany - where are we now?

		Diapositive numéro 11

		Online ILL - some statistics

		Online ILL - some statistics�

		Diapositive numéro 14

		How are fees returned to libraries?

		How does it look and feel?

		Diapositive numéro 17

		Diapositive numéro 18

		Diapositive numéro 19

		Diapositive numéro 20

		Diapositive numéro 21

		Diapositive numéro 22

		Diapositive numéro 23

		Diapositive numéro 29

		Diapositive numéro 30

		Want more information?




FORMIST
a network to help training In
Information Literacy In France

by Sylvie Chevillotte, ENSSIB
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FORMIST : a network to help training in
Information Literacy

m Background of training in Information
Literacy In France

m User training today

m FORMIST : a website and the nucleous
of a network on Information Literacy

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03






Background of training in
Information Literacy In France

m A long existence BUT

m A development since the 90’s

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03





Development of
training In Information Literacy

m One observes a high drop out rate of
first level University students

m 2> Government legislation (1997)

m 2> Financial support from the State

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03





Development of training In
Information Literacy

B Recommendations to set up user
training published by a think tank of
experts (1998)

m Extension of the Internet and computer
use : creation of multimedia
pedagogical products

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03





User training today : a 3 level
system

m Local : Universities and University
libraries

m Regional : the URFIST

m National : FORMIST

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03





Universities and university
libraries

m User training 1S NOt compulsory

m Various situations

m Practical applications and projects listed
on FORMIST

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03





U RF I ST . Unités Régionales de Formation a

I’Information Scientifique et Technique

m Regional teacher training units In
Information skills

m 7/ URFIST
m 1982

Lyon 3

B .0 hci St

Toulouse Nj
* v

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03






U RF | ST . Unités Régionales de Formation a

I’Information Scientifique et Technique

They offer training In

m New technology
m Information Skills
m Pedagogical skills

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03






FORMIST : gathering documents
on Information Literacy

m A French-speaking website

® The nucleus of a network on
Information Literacy

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03





FORMIST : a website

m Aimed towards two types of public:

m Students
m Teachers

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03
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FORMIST : a website

® The role of the CES (Publishing and
Executive Commitee)

m Selecting different types of documents

—>Educational documents, articles on
Information Skills, colloguium
announcements or acts, ...

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03
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E Fecevair des hrochures sur Farmist
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M Ou'estee gue Formist?
B En savoir plus sur Farmist
m Nowveawte(

M Troisiemes Rencontres FORMIST,
12 juin 2003, Villeurhanne -
HOUNVEAL : programme et
inscriptions

B Recherche Mvancée

B ha sélection

g Consultez les documents correspondant a
votre profil.

¥ tréez ou madifiez un prafil.

g Ahonnez-vous d notre service d'information

B Proposition de document
Wous souhaitez publier un document sur le site
Formist: c'est facile!

W Acces auteur
Accés d 'outil de travail collabaratif (accés
résarvd)
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b Espace Autoformation

b Espace Formateurs

b Espace Publication en IST
P Le réseau des URFIST

} Forum

P Actualités
Recherche avancée
Sélection

Chercher dans :

|TDut Formist j |20 j

Aide | Plan du site |
Contacter nous

ry

BIOGUIDE : recherche B
d'information en biologie Eipace Autoformation

Aarant dutiliser un document FORMIST, merci de prendre connaissance de [a charte des usagers.

Résumeé:

Ce support de cours s'adresse aux chercheurs et étudiants de 3éme cycle universitaire en biologie. Il &
pout objectif de faciliter leur accés & linformation scientifique ettechnigue, mais également les inciter 4
mieux la difuser.

Un parcoudrs pour reperer et acceder aux informations nécessaires lors du travail de recherche est
agalement proposé.

Adresse Internet: httpase. cor jussiel foiurfistthiolaframe bitm

Fiche descriptive:
Auteur : Christophe Boudry
Organisme: LIRFIST de Paris

Email: houdry@cerjussieu fr

Discipline: SCIENCES DE LA NATURE ET DE LA VIE

Objectif: Faciliter 'accés 3 linformation dans ce domaine et apprendre 3 difuser linformation
scientifique

Public: Enseignants; Etudiants 3éme Cycle

TypeFormat du document: page HTML
Durée d'utilisation: & heures
Fiche mise a jour le : 14/11/2002 b

Donner directement votre avis & l'auteur.

Rubrigque : Cours ﬂ

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03





FORMIST : a website

m Projects for a new website in 2004

m Same public but with different accesses
m A larger content

m Different partnerships

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03






FORMIST : nucleus of a network

m An annual conference : Rencontres
FORMIST

m An annual place to share reflections and
Informations for trainers

m Different themes
m 2003 : Information Literacy In Europe...

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03






FORMIST : nucleus of a network

m Participating in working groups, round
tables both In France and in other
countries

m Training future librarians to become
trainers in Information Literacy

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03






Information Literacy tomorrow

® Impact of changes Iin European
University policies

m Necessity for an increasing partnership
between teachers and librarians

Sylvie Chevillotte, ENSSIB -
LIBER - 19-06-03
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Open archive solutions to
traditional archive/library
cooperation

Donatella Castelli
ISTI-CNR
Pisa (Italy)

castelli@isti.cnr.it

32nd LIBER Annual General Conference - Rome, 17-21 June 2003





Internet — digital objects

Digital archive Internet
Digital archive l catalogue
Data l
tori
Digital video HTTP protocol FEPOSILOTIES
archive
Digital library Digital doc
catalogue repository

~
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Cross-search and access services

Require the solution of different issues

technological
organizational
economical

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Focus of this talk

Technological issues

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Most used technical solutions...

32nd LIBER Annual General Conference - Rome, 17-21 June 2003





Main problems

» Scalability
» Maintenabllity

» One single metadata format

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Most used technical solutions...

_ Server
erver /39.50
/39.50 /‘

32nd LIBER Annual General Conference - Rome, 17-21 June 2003





the data sources must support complex Z39.50
server software

considerable coordination is required to set up
workable profiles

Z39.50 search does not scale

32nd LIBER Annual General Conference - Rome, 17-21 June 2003





Open Archives Initiative
Protocol for Metadata Harvesting

Service providers

harvester
search browse

Metadata
records

7~

Data providers

32nd LIBER Annual General Conference - Rome, 17-21 June 2003





Note: OAIl terminology

» Archive
repository of digital information

» Open archive

repository that provides a machine interface for
making its content available to external services

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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History

Santa Fe (New Mexico), July 1999 - Scientific communities
that publish their pre-prints on electronic archives met together

ArXiv (Los Alamos National Laboratory Physics Archive -100.000
papers, 50.000 user daily)

CogPrints (University of Southampton - papers on Psychology)

NCSTRL (University of Cornell - papers on Computer Science from
120 Organizations)

NDLTD (electronic theses and dissertations)
RePEc (papers on Economics)

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 ——





To solve the problem of interoperability among

the e-prints archives

Very simple, low-barrier to entry interface that
could shift implementation complexity and
operational processing load away from the
archives

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 v





OAIl Information model

RecordJ
Format

Record

DC

/-

name
URL
adminEmail
compression

description

Record
DC

Record
DC

/-

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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setspec

description






OAIl Metadata Harvesting Protocol

» Protocol requests
— ldentify
— ListSets
— ListMetadataFormats
— ListRecords
— Listldentifiers
— GetRecord

» HTTP-embedded

» XML response format

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Operational model

A-I-nt\t\r\vtd

‘(L%W@

ruliliato
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DC Search

32nd LIBER Annual General Conference - Rome, 17-21 June 2003

Services

Recommender

/

Tranformer






OAIl compliant data and service providers

» ~ 120 archives have implemented OAI-PMH

»~ 20 OAI compliant services already available
— cross-archives search
— recommendation
— personalized dissemination
— efc.

http://www.openarchives.org

Q
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Agnostic to assumptions about
— type of content
— economic model
— Intellectual property contraints
— system of information flow

“Any organization offering networked access to
Information resources may find OAI-PMH a new way to

make content available to a variety of innovation service
provider”

Clyfford Lynch, ARL 217, August 2001

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 -





OAI-PMH approach has been perceived by the library
community, especially by the academic and scholarly
library communities, as a promising approach that is
capable of combining the best of library and Internet
technigues into a wholly new model for accessing library
resources

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 -





Digital Library Federation

Library of Congress
— American Memory
— Prints&Photograph Division Online Catalog

EU-funded projects
—The European Library
— MALVINE
— LEAF

32nd LIBER Annual General Conference - Rome, 17-21 June 2003





“The result of this experimentation has shown that the
protocol was straightforward to implement and the
harvesting traffic has no perceptive effect on the primary
users of the American Memory project”

DLF Evaluation of the OAI, 2001

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 -





Use of OAI-PMH In the
conventional archive domain

» Many archive institutions have begun to aggregate
their finding aids

» Behind libraries in understanding the potential and
developing practical implementations for achieving
Interoperabllity

» Cross-access through portals

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Few conventional archives yet know about OAI-PMH and
even fewer are using it

University of lllinois at Urbana-Champaign (USA)
AIM25 (UK)

Bright Sparcs (Australia)

Access to Archives - A2A (UK)

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 R





UIUC investigated conversion from Encoded Archival
Description (EAD) to Dublin Core

difficult mainly because of inconsistency with which
archivists have employed EAD

OAlI records could possibly mitigate the encoding
differences found between institutions and between the
finding aids of different cataloguers

barrier in exposing EAD description into Dublin Core
when attempting to transfer the different EAD hierarchies

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 -





UIUC suggests to use OAI-PMH for fonds or collections
level descriptions only

- More simililarities of structure and approach at this level
of description

- Fonds level descriptions are not hierarchical
-This approach may reduce concerns about possible loss

of control of intellectual property rights in the catalogue
data

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 -





For some organizations OAI-PMH is still “a too
expensive barrier”

O lack of technical expertize
] size of collection does not justify the investement

» Some organisations have technical problems
L ISP does not allow 3rd party software
] security considerations

32nd LIBER Annual General Conference - Rome, 17-21 June 2003





OAI-PHM Static Repository

Patrick Hochstenback, Henry Jerez and Herbert Van de Sompel,

“The OAI-PMH Static Repository and
Static Repository Gateway”

JCDL, Houston, May 2003

!
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Open Language Archives (OLAC) Community
Union Catalogues in Belgium, Brazil and United States

nstitutions collaborating with the Digital Library

~ederation (DLF) and the National Science Digital
Library (NSDL)

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Organizational issues

Intellectual Property Rights
Metadata formats and vocabularies

Metadata quality

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Cost of adoption

Business models

— within the same domain
O remote access to finding aids
] access to the originals
[ digitization on demand

— Interoperability with other domains
[ portals to resources of different institutions

32nd LIBER Annual General Conference - Rome, 17-21 June 2003
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Many domains push the open archives approach
as a mean for promoting their holdings

The metadata harvesting is a scalable solution for
easily implementing this approach

The OAI-PMH is a general technical solution that
applies to many different domains

The realization of the open archive approach now
depends on the solution of organizational and

economical issues

32nd LIBER Annual General Conference - Rome, 17-21 June 2003 -





Some References

“Open Access to Hidden Resources” —
Proc. 2nd Open Archives Forum Workshop, Lisbon, Dec.2002

“How Real Archivists can learn to love OAI”
by George MacKenzie and Goran Kristiansson

http:// www.oaforum.org

!
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Integrated resource discovery and access of
manuscript materials: the user perspective

Jan ROEGIERS

The problems of retrieval and access of manuscript materials differ in many ways from
those related to printed material. This is a consequence of the very peculiar nature of the material
and also of the expectations of the users, asking questions that differ in many ways from the
questions of a common library reader.

The first feature of manuscript material is its absolute lack of uniformity. Each document is
unique, a characteristic that constitutes its value, but also complicates its description and retrieval.
Another complication stems from the lack of uniformity in the repositories: the allocation of tasks
among libraries, archives and even museums is not clear. National traditions in keeping, describing
and accessing manuscript material differ more than those related to printed material. The first need
of the user is a need for tools that overcome the problems of diversity. Here librarians can learn
from archivists.

The user pitches his expectations high concerning the new possibilities for retrieval provided
by ICT. In any way he expects more than is already made possible by the, often splendid, available
printed tools (catalogues, lists, inventories, guides...). If they don’t offer more, the new tools have
at least to include the wealth of these older instruments.

Readers can be interested in merely a text, but very often look at other aspects of manuscript
material: palaeography, codicology, illumination, provenance... Also for modern manuscripts their
questions differ from the approach of printed material and even include curiosity about earlier use
of the documents and work in progress. Readers accept easily the use of different tools for retrieval
of manuscript and printed material, but at the same time look for common authority files.

Current projects on the national (CGMBPF in France, Manuscripta Mediaevalia in
Germany, Bibliotheca Neerlandica Manuscripta, NUCMC in the U.S. ...) or European (LEAF,
Malvine, MASTER...) level are promising, but offer only partial solutions and are however still in
an early stage.

Document consultable sur http://www.enssib.fr/bibliotheque-numerique/ -1/1 -
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RLG Background

sNonprofit membership corporation

cFounded In 1974

QD (a¥Wo) QD QD

5160+ members In 15 countries

>Headquarters in Mountain View,

California; offices in New York City
and London





RLG Mission

Through collaborative action,

Improve access to information
that supports research and learning






Types of RLG Members

Museum

National/

: . State
University

Primary Sources

Public

Research @
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Commentaires de présentation�
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Online Information Resources

FRLG Library Resources

ARLG Union Catalog and Z39.50 Gateways
AESTC and Hand Press Books

ANSCIPIO: Art and Rare Book Sales Catalogs

SRLG Citation Resources
SRLG Archival Resources
> The AMICO Library™
SRLG Cultural Materials
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Historical Ways of Providing
Access to Primary Materials

FPublished guides

FUnpublished guides

FGood reference staff

#Good scholarly guesswork
FConferences, articles pointing to stuff
FoElectronic access via bibliographic utilities
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Current Efforts Underway to
Enhance Access

FFrom collection level description to full-
text finding aids

Fg\Various presentation strategies
FMovement to standards

FTaking best advantage of the web
FgSurfing vs. Organized access
FMediated to unmediated discovery

7 3






New Technologies and Practice

F$Web as the preferred delivery vehicle

FEmerging standards and practice for
description

FGreater appreciation for need to promote
and Integrate primary research materials

8 3





Current Services

FArchival Resources - union access to
dispersed primary resources

AICross file searching

AlUnexpected content

AlUnified result






BLG"s Eureka on the Web -- ¥.1.9 - Helscape

File Edit “ew Go Communicator Help

EM&'E Guide to RLG Resources !? @ ||E' l'
Go O o8 :

AR Library Catalag Journal Citationsz Archival Collection Link = to Digital .
Fecords Descriptions Objects j

HUMANILITES
LATIN Files that tmatch your selected topic are highlighted. =

AMERL Eg

LAW

RLG Union Catalog (RLIN) : BE~E
E?SICE{IACLE This comprehensive database serves as a major udon catalog for |
MORE everything from books and setials to arclives, matascripts,
T OPICS maps, music scores, sound recordings, films, photographs,
posters, computer files, and more.
EXIT
The AMICO Library Testhed BE~E
The BLG testbed of the 1995-1999 ARMICO Library
The AMICO Library E~E
The 1999-2000 AMICO Libraty
Anthropological Literature
The most comprehensive nternational resource for the fields of

anthropology, archaeology, and related mterdisciplinary research
from the late 19th century to the present, thus file describes items
at least two pages long i over 1,000 journals and monographic
seties held in the Tozzer Library, Harvard University.

Archival Resources : E~E
Detailed finding aids for atchival collections are awvailable for
full-text searching and display. Many contain detailed information ﬂ

& \Document: Done
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SIMPLE:
SEARGCH

ADVANCED

SEARCH
OPILONS

CHANGE
FILES

EXIT

Archival Respurces !? @ "E’ l'

To begin searching, select Simple or Advanced.

For researchers seeking mformation about archival resources,
a bibliographic record 15 only part of the access process.
Finding aids are tools for navigation within archival
collections, and contam detaled information about the
collections. The bibliographic record can be used as a link to
an electronic finding aid and the finding aid can also serve asa
link to actual archival materials that have been digitized.

EL's Archival Eesources prowide centralized access for searching and retrieval of
atchival finding aids that have been encoded using SGML and the emeroing
standard for Encoded Arcluval Description (EAD). The finding ads are indexed
centrally at ELGr but are supported in a distnbuted environment — some reside on
a server at ELG3, others are located on other servers around the world.

Archrval Eesources also imchides access to ELG's AMC (Archival and Mized

Collections) file. AWC prowides researchers with timely and comprehensive access

to brief, hugh-level information for nearly half a milhon collections of manuscripts

and archives, and has greatly enhanced the dissermnation of information about the

holdings i repositories around the wotld, |

=

\Document: Done
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Archival Resources l" iﬁ} ll

Export - Motehook | Fesdback  Helpo  Wikit RLG

Choose a type of search, enter terms and select the Search button.

SIMPLE
SEARCH

ADVANGED
SEARCH

ORILONS

IIndia Office

All of these wards
Any of these words =]

sennch il

& == Brief display

iﬂﬁtart”] 8 EE 4

=| st
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View Go  Comrmunicakar

Archival Resources

Collection guides for this phrase: India Office

20 guides sorted by relevancy

Celledtion scope rotes and abstracts in sormme guides provide brief descriptions, To view an entire guide, seledt it
from the list,

SIMPLE
SEARGH

@ o ¢

Export - MNotebook  Fesdback Helpo Wisit RLG

ADVANCED
SEARCH

WPITLONS

A W otopage: 12 [ | or view 32 collection records

Click |____| abowve for related Collection Records.
Click D ar D below to display a Collection Guide,

1. Indians Overseas
THE BEITISH LIBEAEY MANTUTSCEIPTE DIVISION
London MW 1 2DE
(232 wols)
i_ollection scope § Abstract

| »

L]

I»

We welcome
VOUr ideas
for improving
Archival
Fesources

2. (Guide to the Papers of Phyllis Mander-Jones: NS 5652
Web site provided by Mational Library of Australia

3. India Pakistan and Burma Association 1942-71
Web site provided by Umnversity of Warwick

4. Rothenstein, William, Sir, 18372-1945. Correspondence (hIVIS
Eng 1148.6): Guide.
Houghton Library, Harvard College Library, Harvard University

Type a search using eurekaftelnet syntax
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BACK Records for FIND Keyword India Office
o — 32 Records sarted by author title date — To display brief ar full recards, select the
SEARCH dizplay and use check boxes and the Send button.
AEEEHEED & W Go to page: 12 o
OPTIONS [1 Location) :I
10 ¥ Goldberg, Arthur I, Papers of Arthur I, Goldberg, 1793-1958 . 1793
[1 Location)
11 ¥ Great Britain. Colon...  Colomal Office records: East Indies, 1... Qa0
[1 Location)
12 T Great Britain. Colon...  Colontal Office records: Land and Emigr. Q000
[1 Location]
13 I Great Britain. India... Fallway letters, 1829 185%
[1 Location)
14 I Guastavmne Freproof .. Architectural records. 188%9-1262 (bulle 1., 1889
[1 Location)
15 ¥ Lamb, Charles, 1775-... Eules and directions to be obzerved by M. 1823 |
[1 Location)
16 T Louchheim, Eatie, 19... Papers of Katie Louchheim, 1506-19531 (bu. .. 1506
[1 Location]
17 I MeGranery, James F. ... Papers of James P. and Begina Clark McGr... 1209
[1 Location)
12 T Wlehalle Hernrr Thind & torrarh letter cirmed - Raloane [Faet 17747 ;I
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Export - Motehook | Fesdback  Helpo  Wikit RLG

BACK Records 11,13 of 32 for FIND Keyword India Office
SIMPLE -
SEARCH
ADVANCED
SEARCH aAvw
OPTIONS — Record 11 — I
Author: Great Brtain, Colonial Office.
Title: olomal Office records: East Indies, 176%-1771 {(nclusrre’), [rucroform
Physical Details: 1 reel
Location: Microform Eeference, Yale Thuversity Library, Box 16034 Yale Station, MNew
Haven, CT 06520. .
subjects: Great Britain. Colontal Office.
iareat Britamn--Colonies.
India--History--Brtish cccupation, 1765-1947,
MNotes: Microfiltm. London, England, Public Eecord Office. 1 reel, 25mm.
Oriznal 12 i the Public Eecord Office, London, England
Summary: The records consist of a memorandum on Indian affairs. The document 15 volume 53
(of 66 wolumes) of the records which constiiite Public Eecord Office group Colontal
ffice class 77 (PEO CO TN
TowArmarmme Thalaliale - A B diin m ma ] die Dol mae o Frimiens. T o Fmiemim - ;I
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. [Mawhes Indians Overseas
+ Descriptive -
sSummary . . . i
HISTORICAL p A guide to source materl.als in t.he Il.ldlﬂ Office Records for the study of
BACKGROUND Indian emigration, 1830-1950
1820-1950
+ Administrative Timothy M. Thomas
Information
SELECT 1 THE BRITISH LIBRARY
BIBLIOGRAPHY
+ Records of Indian 373 1985
Emmigratian
Contact Information
Orental and India Office Collections
The British Libraty
96 Euston Eoad

London M'W1 2DE, ulk
+44 207 412 TE73
Foasr +44 207 412 7641
o100 - engunes@bluk
httpiportico. bluk
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India Office

’ W View Descriptive Summary

& == |D|:u:umenl: Daone i : _
ﬂﬁtartl“ 8 FE = > J @Welcnme Lotu.. | .Mu:rcnsnft Powe. . | P RLG's Eureka o.. ”ﬁlndlans Over... |<,H o Ele 1245 PM

= - Ty =2 G






¥ Indians Overseas - Netscape S -7 x|

File Edit Wiew Go Communicabor Help

= ) i D)
Matches 4. Wiew SELECT BIBLIOGRAPHY =
+ Descriptive 2
SUmmary
HISTORICAL 5 . . C
B ACKGROUND Records of Indian Emmigration
1530-1950
+ Administrative Part 1
Infarmation
SELECT 1
BIBLIOGRAPHY INDIA OFFICE EECOEDS: GENEEAL DESCEIPTION
— Records of Indian 23 From the admiristrative and archival point of wiew, the official records relating to Indian
Emmigration ermigration and Indians owerseas during the period 1530-1947 fall into two broad
Part 1 divisions:
Part 2

1. Eecords of the principal London offices responsible for British government
India and Burma (the East India Company, the Board of Control, the India
Office and the Burma Office)

2. Proceedings of the Government of India and the prowncial governments, which
were copied to London for information.

Each of these drnsions consists of a nmumber of mam groups or sections, which m turn are
made up of various separate series of volumes or files. The following are only summary
detatls of these records, but more detalled descnptions of most of the indindual files

=EARLEHIHLS GLILDE |

India Office ’ belonging to the first broad category for the penod 1920-1247 are given m the following _|
cartinatie ~Fthic mude bl
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Collection gquides for communist party =

112 quides sorted by relevancy

Cellacbion soope rotaer and abstracts in some gquides provide brief deszcriptions, To wiew an entire guide, select it
frorm the list,

21. Inventory of the David Alfaro Siqueiros Papers, 1920-1991, Bulk 1930-1936 —
The Getty Eesearch Institute for the History of Art and the Humanties. Spectal Collections
and Visual Eesources.
1200 Getty Center Drrve, Suite 1100
Los Angeles, T4 S0049-1688
ca. 2.0 hnear & (5 boxes) s
iCollection scope / Abstract

[save]

_Arnold Samuel Nash Papers Inventory (#4910)
=mouthern Histoncal Collection
About 6000 ttems (3.0 linear feet).
_ollection scope / Abstract

[save]

23 Regster of the Jay Lovestone Papers, 1906-1939
Hoover Institution Archives
Stanford, Califorma 94305-6010
869 ms. boxes, 4 oversize boxes, 49 envelopes, £ phonotape reels, 1 framed map
iCollection scope / Abstract
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_ M‘i@ - Register of the Jay Lovestone Papers, 1906-1989

1- SERES BEsEEpeEn e Socialist Labor Party and shortly thereafter

-+ Series Descriptian: - T
preliminary joined Socitalist Farty
Inventory To 1914-1918 Attended City College of INew Y ork and
Ir‘u:rer'_nelr‘utal becatne a member of the Socialist Shady
Material Club which was affiliated with the
o EESEr LIS 73 Intercollegate Socialist Society. In 1917,
— addendum: 16 became president of the society's branch at
Preliminary OO L
Inventary to T
Incremental 1918 Craduated, City College of MNew Y ork
Material _ _ _
CORRESPOMDENCE, 1218-1220 Held a nunber of jobs and at warious times
1920-1989 o attended classes at the City College of
+ fvp:f_EITJEGS;HD Accounting, Mew Y orle University Law
1917-12285 wchool, and Columbia Uiversity
OTHER: : ; :
UMPUBLISHED 121% Helped to orgamze the left wing sections of
allial hd the pro-Cormtmumsts i New T orle. Later

became delegate to the foundme conwvention

SEARCH THIS GUIDE | of the Amencan Communist Party. *
; [*The American Communist Party
o unist party } underwent several reorgatizations and ~

1 1 N | T T
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=+ 1 Advanced Search for Collection Guides — Or you can do an advanced search for
collection records.

BACK

SIMPLE:
SEARGCH

ADVANCED
SEARCH

OPILONS

CHANGE search for Geographic Mame  ¥| |United States
FILES

EXIT |Andﬂ:|r j lkeyword Anywhere  »| |slavery
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BAGK Collection guides for United States and slavery

121 quides sorted by relevancy
SIMPLE: Cellacbion soope rotaer and abstracts in some gquides provide brief deszcriptions, To wiew an entire guide, select it
SEARGCH frorm the list,

ADVANCED
SEaer | 2 4% ¥V Gotopage: 12345878310
DETIONS t. Susan B. Anthony
CHANGE i Mamscrpt Division, Libraty of Congress
FILES 3 lnear feet; 500 ttems
EXIT i_ollection scope [/ Abstract

[save]

7. Martin Weld:
Minnesota Histoncal Society
4 folders.
Collection scope / Abstract

[save]

. Charles Alston Papers Initial Inventory (#4931)
mouthern Histoncal Collection
Lbout 2,200 ttems (6.0 near feet).
Collection scope / Abstract —

[save]

% A Guide to the Robert §. Pace Collection
Tntversity of Virgia, Library, Special Collections Dept. d

IE | | Set session options
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-+ Collection Summary

+ Selected Search o
Terms
Administrative 1

Information
Biographical Note 1

Scope and Content 3
MNote

-+ Description of Series
4+ Container List 1

Help

SEARGH THISIGUIDE |

Tnited States [/ slavery }

SUSAN B. ANTHONY
A REGISTER OF HER PAPERS IN THE
LIBRARY OF CONGRESS

Prepared by Frank Tusa and Mary M. Wolfskill
Revised and expanded hy WNan Thompson Ernst

Manuscript Division
Library of Congress
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-+ Descriptive
Introduction

4+ Administrative
Information

Scope and Content
<+ Container Listing

=EARLCHITHILS GLILLYE

japanese american

The Recm'ds uf an Unbruken
Friendship but the Mortal
Severance, 1907-1924

BANC PIC 1993.028 - fALEB

The Bancroft Library

University of California
Berkeley, California

1997
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Introduction
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Information [Fage 3]

Scope and Content
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[Page 4]

SEARCHNINHISGLILIE

japanese american

| kAo rac | Hirih roc ll
= | | Docurnent; Done = e = e






e e S el e s e e
e e e e e e R e e

elp

atar
ohne

i8]
=1
]
5}
bull T
]
=
1
L

ixe
Cammunic

f6B8x512 p

JPEG image
Go
. |Document: Di

ol






RLG Cultural Materials

5Digital objects documenting civilization

sDigital surrogates of materials in all formats

5Cross-searching among dispersed
collections

sAccess to rare, fragile, or hidden treasures
sRecreated or new “virtual collections”

5Rights management framework
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RLG Cultural Materials

SEARCH for words _ -

BROWSE =verything

r What's Inside F How to use it

Where museums, libraries, and archives intersect,

RLS Cultural Materials iz the result of an unprecedented collabarative effart from an international alliance of RLG member
institutions, bringing together primary source materials in high-quality digital form, Itis a unique, dynamic resource for
dizcovary and schaolarship, providing access to authenticated, rights-claared digital materials through an advanced and
easy-to-use web interface, This resource continues to expand and increase in walue for the exploration of callections of

material culture, vital ta contemporary scholarship,

Canterbury Tales
Huntington Library, Art
Collections, and Botanical
Gardens

Making of America I
Cornell University

Cha Collecton
Barkelay Art Museurm +
Pacific Film Archive,
University of Califarnia,
Barkelay

Johan Hagemeyer
Photograph Collection
The Bancroft Library,
University of California,

Chinese Paintings, 12th
Century - 20th Century
Berkelay &t Museum +
Pacific Film Archive,
University of California,
Barkelay

1934 International
Longshoremen's
Association and General
Strikes of San Francisco

Credits

California Citrus Labels
Huntington Library, Art
Collections, and Botanical
Gardens
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RLG Cultural Materials FEEDBACK HELP HOME SIGN OUT
{1 79455 works and 554 collection records)
list ‘ details thumbnails e syl ower wiew prewvious searches
Search or browse the people, places and things mentioned in your results.
WHAT? WHERE? wWHO ?
It'g.f[:lES of works ;l |[:|Ia|::es depicted in works ;l |a|| peoplefgroups ;l
search work types: search depicted places: search people and groups:
I L] I L] | el
browse: browse: browse:
@ hy hit count ¢ alphabetically @ hy hit count ¢ alphabetically % by hit count © alphabetically
82892 photographs 103077 unspecified 95273 Library of Congress
47520 scores 10440 United States - Mew York 25314 Bancroft Library, University
9122 tomhbstones (State) -- Mew York of Califarnia, Berkeley
8222 prints 6052 Australia -- Mew South Wales 24947 Gottscho-Schleisner, Inc,
5176 hroadsides 5071 Australia 23820 Mational Library of Australia
4730 drawings 4594 Chicago (111, 9320 American Antiguarian Society =
= == [Browse all the works in RLG Culkural Materials Iy =2 e |
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RLG Cultural Materials FEEDBACK HELP HOME SIGN OUT
BROWSE =vervthing SEARCH for words I andfor dates I to I o Ear:.'er",.'thing :Z ol

151 ~/[keyword] propaganda

{259 works and I collection record)

list ‘ details thumbnzils resulb aveerwiaw previous searches
Aprey 4 [— 0ot b showing 1 #o 20 of 151 sort by Relevance Creator Date Contnbutor
Creator Title Date  ‘Work Type Collection Contributor
1 All-Russian Central YWomen, au:lhn_are to 1917  posters Chairman International
Lnion of Consurmer the cooperation Smiles: Institute of
Cooperations Fosters from Social History
the former
Soviet Lnion
Cuba and
Zhina
2 Alvarez, Eufemia Sethack 1970  posters Zhairman International
Comision de Smiles: Institute of
Drientacian Fosters fram Social History
Fevalucionaria the farmet
Soviet Lnion
Zuha and
China
] 3 Bachs. Eduarda Position 1 1967  nposters Chairman International ll

I
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Aprey 4 [— 1 nest b showing 1 #o 60 of 151 sort by Belevance Creator Date Contributor :I

EE il
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{259 works and I collection record)

151 ~/[keyword] propaganda

list ‘ details thumbnails

= | | |

result owverwiaw
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4 prew 14 _ Kl nedHl e

LIBERTAD PARA AMNGELA DAVIS

showing work 7 ouwtof 151 sort by Relevance Creator Date Contnbutor

Freedom for Angela Davis

The black activist Angela Davis campaigns for reforms in American justice,
especially concerning racial issues, In 1970 she 1s arrested and
imprisoned herself, Her case arouwses indignation world-wide, In 1972,
Angela Davis s released, The styling of this portrait, with flat colours and
rounded forms, shows the influence of Pop Art

Material and Technigue: Offset
Dimensions: 97%35 cm.
posters

Created 1971 by Felix Beltran as designer

Work Types!
hosters

Belated Topics:
Communisim; Propaganda (Subject)

Collection:

Part of Chairman Sriles: Posters from the former Soviet Union, Cuba and China
Contributed by International Institute of Socal History, Cruguiusweg 31,
Armsterdar, 1019 AT Metherlands
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RLG Cultural Materials — High Resolution Yiewer Close Window | 2]

How to download an image:

1. Right click on the image

2, Select the "Save Image (or Pickure) &s..." option from the menu

3. Make note of or change the prompted file name and provide the file extension ".jpg" if it is not automatically
supplied

4, Click Save

LIBERTAD PARA ANGELA DAVIS

= == \Documnent: Done
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{558 works and 3 callection records)
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Petition to the Centurion
Date: 25th year of the Emperor Caracalla, 26th of the Egyptian month Choiak.

Translation: To aurelius Julius Marcellinus, centurion, from aurelia Tisais, whose mother is
Tais, formerly styled as an inhabitant of the village of Tebtunis in the division of Palemon, My
father Kalabalis, Sir, who is a hunter, set off with my brother Neilos as long ago as the 3rd of
the present month to hunt hares, and up to this time they have not returned. [ therefore
suspect that they have met with some accident, and I present this statement making this
matter known to you, in order that if they have met with any accident the persons found
guilty may be held accountable to me. (2Znd h.} I happen to have also presented a copy of
this notice to the strategos Aurelius Idiomachos to be placed on the register. {15t h.) The
25th year of Marcus aurelius Severus Antoninus Caesar the Lord, Choiak 26,

B . g Content: Aurelia Tisais, daughter of Kalibalis and Tais, petitions Julius Marcellinus, centurion,
stating that her father and brother had disappeared on a hunting trip.

IJC 1396 Recto. . Lo . .
Paleographic description: Two hands: 1, lines 1-15 and 19-21 {body of petition and date)

regular rather large cursive; 2, lines 16-18 (postscript), regular cursive, very smudged.

Belated Views

Lines: 21 lines, on recto along the fibers,

Physical properties: Margins: top, 1 cm.; left, 2 cm.; bottom, 6.5 cm.; on verso, in black ink:
T 7 (3 times).

Publication status: published

C 1396 Yerso,

Section/Side: Verso: traces of lines 16-18 {(apparently the ink was still wet when the papyrus
was rolled from right to left), Verso otherwise empty
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Chaucer, Geoffrey, d. 1400,
Canterbury Tales

Creation date: ca. 1410
VWork type: medieval manuscript; 32 sections corresponding to tales, with a few added poems and a table of
contents at the back

Contributor: Huntington Library, Art Collections, and Botanical Gardens

Parchment, ff. ii {modern parchment) + iv {contemporary parchment) + 232 + iv (contemporary parchment’ + i
(modern parchment); 394 x 284 (310-315 » 165-1768) mm. 1-29 8[superscript 8], Catchwords trimmed, the only
visible remainder at the end of quire 23, on f 184v. 48 lines of verse or prose {although occasionally laid out in
stanza form, thus with only 42 lines of text, e.g. ff. 50-62v, the Man of Law's tale). Ruled in reddish-brown ink:
double bounding rules the full length and width of the page, enclosing the text space; a double rule across the

[untitled]
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Future Trends

>More integration of related content
sMore digital surrogates available
>New users, uses of primary material

(a¥Wo) QD QD
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Learning More

st General iInformation about RLG:
www.rlg.org/

#FRLG Archival Resources:
www.rlg.org/arr/

FERLG Cultural Materials:
www.rlg.org/culturalres/

FRLG Library Resources:

www.rlg.org/libres.html
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http://www.rlg.org/

http://www.ohio.rlg.org/

http://www.ohio.rlg.org/
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Bibliotheque numerique de I'enssib

Extending the network: libraries and their partners, 17 au 20 juin 2003
32¢ congres LIBER

CASALINI, Barbara ; CASTELLI, Donatella ; CHEVILLOTTE, Sylvie ; FOLLETT, Brian K. ; LOSSAU, Norbert ; MORRIS, Sally ;
PENTZ, Ed ; PROSSER, David ; ROEGIERS, Jan ; SAVENIJE, Bas ; SCHMIDT, Ronald M. ; VAN CAMP, Anne.

CASALINI, Barbara ; CASTELLI, Donatella ; CHEVILLOTTE, Sylvie, et al. Extending the network: libraries and their partners. In 32nd LIBER Annual
General Conference, Extending the network: libraries and their partners, Rome, du 17 au 20 juin 2003 [en ligne]. Format PDF.

Disponible sur : <http://www.enssib.fr/bibliotheque-numerique/notice-1180>

Ce document est « tous droits réservés ». Il est protégé par le droit d’auteur et le code de la propriété intellectuelle. II est strictement interdit de
le reproduire, dans sa forme ou son contenu, totalement ou partiellement, sans un accord écrit de son auteur.

L'ensemble des documents mis en ligne par I’'enssib sont accessibles a partir du site : http://www.enssib.fr/bibliotheque-numerique/






