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EducationalEducational changes: the role of the librarychanges: the role of the library
Case: K.U.Leuven UniversityCase: K.U.Leuven University


°1425, Flanders, Belgium°1425, Flanders, Belgium
includes: K.U.Leuven Campus Kortrijk (°1965)includes: K.U.Leuven Campus Kortrijk (°1965)
created: K.U.Leuven Association (°2002)created: K.U.Leuven Association (°2002)
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EducationalEducational changes: the role of the librarychanges: the role of the library
Case: K.U.Leuven UniversityCase: K.U.Leuven University


°1425, Flanders, Belgium°1425, Flanders, Belgium
includes: K.U.Leuven Campus Kortrijk (°1965)includes: K.U.Leuven Campus Kortrijk (°1965)
created: K.U.Leuven Association (°2002)created: K.U.Leuven Association (°2002)
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CoursesCourses
Teaching and guidingTeaching and guiding learning:  learning:  about about the (virtual) librarythe (virtual) library
Teaching and guidingTeaching and guiding learning:  learning:  in in the (virtual) librarythe (virtual) library


Library managementLibrary management
e.g. systematice.g. systematic classclass instruction instruction 
e.g. web information and retrievale.g. web information and retrieval tools tools 


WorkingWorking groupsgroups onon threethree levelslevels
1) K.U.Leuven Campus Kortrijk1) K.U.Leuven Campus Kortrijk


LearningLearning Centre (2002)Centre (2002)
2) K.U.Leuven University2) K.U.Leuven University


AdvisoryAdvisory CouncilCouncil Library and Education (2003)Library and Education (2003)
3) K.U.Leuven Association3) K.U.Leuven Association


libraries; learning platforms (2003)libraries; learning platforms (2003)
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Library and educationLibrary and education


““library versus teaching/learning”library versus teaching/learning”
“central versus departemental” “central versus departemental” (2nd dimension)(2nd dimension)
“physical versus virtual” “physical versus virtual” (3rd dimension)(3rd dimension)
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K.U.Leuven UniversityK.U.Leuven University
AdvisoryAdvisory Council ‘Library and Education’ (2003)Council ‘Library and Education’ (2003)
Survey (January 2004): library, education and informationSurvey (January 2004): library, education and information literacyliteracy


part 1: broadpart 1: broad group (14 questions)group (14 questions)
part 2: specificpart 2: specific lecturers (32 questions)lecturers (32 questions)


Part 1Part 1
who?  who?  librarians, lecturers, teaching assistants, educational coaches,librarians, lecturers, teaching assistants, educational coaches,
directors (N=126; response 70%)directors (N=126; response 70%)
what? what? the relation ‘library and education’ the relation ‘library and education’ 


in generalin general
instructioninstruction sessions and guided tourssessions and guided tours
relation curriculum committee and library boardrelation curriculum committee and library board
library as learninglibrary as learning centrecentre
digital environmentsdigital environments
tasktask divisiondivision
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DevelopmentDevelopment into a learninginto a learning centre (question 10)centre (question 10)
The facultyThe faculty librarylibrary shouldshould play a more activeplay a more active role in educationalrole in educational activities activities 
(organization, staff, space, infrastructure), it(organization, staff, space, infrastructure), it shouldshould developdevelop into a into a 
‘learning‘learning centre’.centre’.
Mark:Mark: stronglystrongly agree  /   agree  /   disagree   /   stronglyagree  /   agree  /   disagree   /   strongly disagreedisagree


Comments:Comments:
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
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Comments (question 10)Comments (question 10)


More learningMore learning centre:centre:
“yes”“yes”
“yes, but”“yes, but”
“no, we have other“no, we have other priorities”priorities”
“our“our library library isis already a learningalready a learning centre”centre”
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•• Teaching staff: more active? (question 12)Teaching staff: more active? (question 12)
•• Lecturers and educational coaches have toLecturers and educational coaches have to play a more activeplay a more active role in role in 


informationinformation literacy and libraryliteracy and library skillsskills projectsprojects
Mark:Mark: stronglystrongly agree  /   agree  /   disagree   /   stronglyagree  /   agree  /   disagree   /   strongly disagreedisagree


CommentsComments:   :   
…………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………
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Comments (question 12)Comments (question 12)


InformationInformation literacy and libraryliteracy and library skills:skills:
“a matter for the educational“a matter for the educational staff”staff”
“a matter for the library“a matter for the library staff”staff”
“a matter of collaboration“a matter of collaboration””
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Survey (January 2004): part 2Survey (January 2004): part 2
who?  who?  lecturerslecturers dealingdealing withwith informationinformation literacy and literacy and 
librarylibrary skills (N = 44)skills (N = 44)
what?  what?  theirtheir educationaleducational activities and wishesactivities and wishes


the toolsthe tools involved: seeinvolved: see exampleexample
teaching methodsteaching methods
studystudy material (printed, digital, ..)material (printed, digital, ..)
assistants? librarian as guestassistants? librarian as guest lecturer?lecturer?
assesmentassesment//examination examination 
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SurveySurvey conclusionsconclusions


Remarkable response (70%)Remarkable response (70%)
VeryVery useful: qualitative data (comments: 600 in total)useful: qualitative data (comments: 600 in total)
Broad consensus aboutBroad consensus about importance of the matterimportance of the matter
Panoramic view onPanoramic view on widely divergent ideas and activities widely divergent ideas and activities 
Often: lack of communicationOften: lack of communication betweenbetween library boards library boards 
and educationaland educational committeescommittees
AppealAppeal toto facultyfaculty librarians and central services!librarians and central services!
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RecommendationsRecommendations


1) Need1) Need for a suitablefor a suitable educational concepteducational concept
intracurricularintracurricular approach (withinapproach (within specificspecific courses)courses)
educational ‘path’: buildeducational ‘path’: build upup from 1st yearfrom 1st year to 2nd to.. to 2nd to.. 
educational ‘culture’: radiatededucational ‘culture’: radiated byby wholewhole educationaleducational
staffstaff
allall levels incl. teacher education, doctorate, lifelonglevels incl. teacher education, doctorate, lifelong
learninglearning
librarian: member of educationallibrarian: member of educational committees committees 
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2) Need2) Need for a for a commoncommon environment for training environment for training 
of informationof information literacy and libraryliteracy and library skillsskills


GeneralGeneral tool: alltool: all studentsstudents
CompletedCompleted by: specificby: specific toolstools forfor eacheach academic academic 
disciplinediscipline
As an instrument forAs an instrument for GuidedGuided IndividualIndividual LearningLearning
As part of formalAs part of formal course (incl. exams)course (incl. exams)
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3) Need3) Need for for research and developmentresearch and development
studystudy groupgroup within the universitywithin the university librarylibrary
collaborationcollaboration withwith educational serviceseducational services
interdisciplinary research projectsinterdisciplinary research projects
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4) Need4) Need forfor staff trainingstaff training
onon allall levels: inlevels: in--service trainingservice training
technology, educationaltechnology, educational principles, libraryprinciples, library concepts, concepts, 
knowledge pool systems, ..knowledge pool systems, ..
instructioninstruction sessionssessions forfor lecturers and educationallecturers and educational
staffstaff
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5) Need5) Need for a wide and richfor a wide and rich information information 
environmentenvironment


sufficient budgets forsufficient budgets for printed and digital materialprinted and digital material
easy accesseasy access to multimedia and learningto multimedia and learning objectsobjects
collaborationcollaboration beyond the universitybeyond the university
training environment integratedtraining environment integrated withwith otherother librarylibrary
toolstools
future plans: individualfuture plans: individual studystudy paths and portfolio’spaths and portfolio’s
librarians: transformationlibrarians: transformation agentsagents
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