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e-Resources handling in the library environment
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Why e-resource management system?


e-Resources are becoming a primary focus of 
library activity:


e-Resource use and investment continues 
to grow 


At Harvard University (1998-2004)
Number of e-resources: +987%
Usage: +1,370%
Expenditure: +530%


Increasing reliance on Web resources by 
students and other library patrons
“24x7” access requires unmediated support 
and information at point of use
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And…


e-resources are more complex in structure 
and processing than print resources


e-resources differ in the way libraries


describe; 


acquire; 


manage;


enable access;


and support them.


So many of them!
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Basic ERM data elements


Element Includes data points such as…


Descriptive Interface, package


Licensing Authorized users, ILL rights, 
archiving rights


Financial Price, price cap, relationship to 
print


Administrative Administrative password, 
vendor contact information


Access Authorization method
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End users would like to know:


Auxiliary descriptive data


License permissions and restrictions


Availability


Technical and platform-specific issues
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What is an e-resource management system?


“A system that supports management of the 
information and workflows necessary to 
efficiently select, evaluate, acquire, maintain, 
renew/cancel and provide informed access to 
e-resources in accordance with their business 
and license terms.”


Ivy Anderson, Robin Wendler (Harvard University Library) 
and Ellen Duranceau (MIT Libraries)


The            vision


http://www.library.cornell.edu/cts/elicensestudy/home.html
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Dealing with e-products


Interface


Standalone Package


e - c o n s t i t u e n t s
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Standalone 


Interface


MEDLINE®
Standalone
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Packages


Interface


Package


e - c o n s t i t u e n t s  (e – j o u r n a l s)
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And multiple interface platforms…


Z39.50


Academic 
Search Elite


Web XML


Interface


Platform


Package


e - c o n s t i t u e n t s
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Discovery


Trial


Selection Acquisition


Access


Decision


Multi institutions


Cancel


e-Resource lifecycle


Renew
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Prevailing 
terms


Work


Access


Admin


Interface 
Provider


License


Licensee


Licensor


Acquisitions


Vendor
Local 
Acq Cost Usage Workflow Trial


e-Product


e-Interface


e-Package


e-Constituent


Verde entity relationship model
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Verde demo
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What Verde addresses


Relationships, such as:
Interfaces, packages and their constituent parts
Sharing of interface, license terms, and business 
terms


Information, such as:
License permissions and constraints
User IDs, passwords, and administrative info
Contacts for support and troubleshooting
Cancellation restrictions and price caps


Workflows, such as:
Trials
Renewals and cancellations
Implementation of access
Notifications
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Ex Libris builds on past experience


SFX: first product to map e-collections for the 
sake of linking


MetaLib: deals also with reference databases 
and other e-resources


Comprehensive knowledge base gathered in 
the last four years:


453,913 journal titles, of which 
32,194 are unique e-journal titles;
375,030 individual e-journal portfolios;
168,984 e-books;
994 targets (912 provide full text)          [July 1, 2005]


Consortia support


ALEPH acquisitions and OPAC used for e-resources
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Ex Libris is partnering with the community


Responding to a paper submitted by UK users 


Working with an international focus group:


Harvard University Library


Massachusetts Institute of Technology (MIT) 
Libraries


Florida Center for Library Automation


The Royal Library, Denmark


Royal Holloway, University of London, UK


ETH, Zurich


Watching closely the Digital Library Federation 
e-resource management initiative (DLF ERMI) 
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Verde


A staff tool to manage electronic collections 
through the entire resource lifecycle


Standalone, integrated, and interoperable with 
other library applications using: 


Web services (SOAP) layer


Import/export


A component that sits in a very important 
intersection of products and workflows in the 
overall architecture of the library’s systems
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Verde in the library environment


Verde — e-Resource Management System


Library 
Management 


System


Finance


Link 
Server


e-Collections


A-Z lists


Virtual 
Learning 


Environment


Library 
Portal
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Verde architecture


Staff interface


3rd-party
applications


OpenURL


Web Services (SOAP)
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Example: SFX and Verde
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Verde for consortia


Applicable for single institutions and consortia


Offers various, flexible consortia models


Data model enables the sharing of common 
data while maintaining local or campus specific 
data, as required
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Verde for collection development


Global e-resource marketplace 


Library’s e-resource collection


Library’s expenditure


Global knowledge base


Local database


Cost and usage entities
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The Verde Knowledge Base


Global
KnowledgeBase


Local
KnowledgeBase


Local Verde 
Implementation


Central
KnowledgeBase
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Currents status


Now beta-testing at:


University of Michigan (ALEPH)


Yale University (Voyager)


Memorial Sloan Kettering Cancer Institute 
(Innopac)


General Release: mid August


12 signed contracts (UK, USA)
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Summary


Verde manages electronic collections through 
entire resource lifecycle


Verde provides tools for collection development
decisions and cost analysis for single institutions 
and consortia


Verde is a standalone product yet highly 
interoperable with other applications via Web 
services


Verde is based on open architecture and 
supports industry standards such as MARC, 
Unicode, XML, OpenURL, and SOAP 


Verde adheres to the DLF ERMI model, with 
additional consortia support and tools for cost 
analysis







© 2005 Ex Libris Ltd. All rights reserved.


Tamar Sadeh


tamar.sadeh@exlibrisgroup.com


Thank you,
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