Summary

The National and University Lik
performance indicators and othe

yearly. Statistical data is predominantly based on I1SO standards 2

M =

BN
o

Croé% an\l%'raries’

ary in Zagreb has established a system of selected

statistical data for all types._of libraries that are collected

89 and 11620.

METRICS

e 500+ library statistics data

e 13 Library performance indicators and

e 13 Quartiles of performance indicators

e 14 Compliance indicators to the Croatian
national standard for public libraries
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