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In Ukraine, digital literacy
has evolved from a modern
convenience into a core
pillar of national security,
civic survival, and societal
resilience.

Photo: https://www.sir.advancedleadership.harvard.edu/articles/digital-transformation-in-
ukraine-before-during-after-war



Powerful alliance 



A network of Digital
Education Hubs, based in
libraries, unites over 2,000
libraries of various levels



Focus on supporting
vulnerable populations,
including internally
displaced persons,
minorities, women, elderly
citizens, and people with
disabilities. 

Image: https://www.prepareyourcommunitynj.org/vulnerable-populations/



Image: https://digitalstate.gov.ua/news/govtech/96-of-ukrainians-now-
have-digital-skills



Library-based Digital
Education Hubs are
becoming launchpads for
digital inclusion and
bridging the digital divide. 

Photo: https://share.google/nLwzsAyDxdmaLfLIW







Digital and media literacy
library programs enable
Ukrainians to maintain
resilience during a crisis

Video: https://www.youtube.com/watch?v=q6LjjS5mlC8





Gemini generative AI response



Skill Level (Scale
1–10)

Before Training After Training Net Change

Below Average
(1–3)

45% 3% -42%

Average              
(4–7)

45% 30% -15%

Above Average &
High (8–10)

10% 67% 57%

The impact of the libraries' training 
and consultation services



Ukrainian libraries
are turning digital
literacy into a shield
for civic
engagement and
national resilience. 

Photo: Canva template



This is what civic engagement
in practice looks like.

Photo: https://www.lutskrada.gov.ua/publications/
khaby-tsyfrovoi-osvity-u-bibliotekakh-lutskoi-hromady
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